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In the first quarter of 2013, IBM announced the location of an
800-employee software technology center in Baton Rouge, La.
This project exemplifies the growing technology sector in our
state. Across Louisiana, technology companies of every size are
transforming the way customers and companies interact – creating
software that powers sophisticated communications devices and
Web platforms.
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In this issue of EQ , we share with you examples of the exciting
work being done in software development and technology by
many businesses, from homegrown Louisiana startups to Silicon
Valley transplants.
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We’ll take a look at some key Louisiana advantages driving this
trend. For example, Louisiana universities are partnering with
industry leaders and LED FastStart ® to increase the number
of computer science graduates produced annually in our state.
Cities across our state are winning over new Louisiana residents,
demonstrating how an exemplary quality of life is making it
easier for digital companies to bring talent to our state, and the
Digital Interactive Media and Software Development Incentive
is providing a competitive edge to companies engaged in software
development or industrial design.
Finally, we’ll look at how Launch Pad’s collaborative workspace
in New Orleans is fostering startups, and we’ll hear from LSU
College of Engineering Dean Richard Koubek about how the
college is collaborating with industry to meet workforce needs.
Thank you for your interest in Louisiana – America’s new frontier
for business opportunity.
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Best regards,
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CONTRIBUTORS: Jennifer Berthelot, Sara Bongiorni, Rick Dupree, Jason El Koubi, Steven Grissom,
Chelsea Harris, Larry Henson, Lori Melancon, Stephen Moret, Gary Perilloux, Don Pierson,
Maggie Heyn Richardson, Todd Rossnagel, Andrew Tull and Patrick Witty

Stephen Moret, Secretary
Louisiana Economic Development
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Louisiana’s Economy Q1 2013

Louisiana’s gross state product has grown by 19.5
percent since 2007, ranking Louisiana No. 1 in the
South and No. 2 among U.S. states (excluding D.C.).
19.5%

LOUISIANA

Total bank equity
capital growth of
Louisiana’s 146
FDIC-insured
institutions was up
62.6 percent
since January 2008
compared to
the nation’s growth
of 19.8 percent.

TEXAS
NORTH CAROLINA
OKLAHOMA

CiCi AWARDS

VIRGINIA
TENNESSEE
ARKANSAS
UNITED STATES
MISSISSIPPI

Louisiana received four Corporate
Investment and Community Impact
Awards for 2012 projects –
more than any other state.
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Louisiana had 0.6 percent more jobs in March 2013 than it had in January
2008, whereas both the South (-1.0 percent) and the U.S. (-2.1 percent)
continued to experience employment losses since January 2008.
Louisiana’s employment levels have outperformed
both the South and the nation since the recession began.

March 2013 marked the 29th consecutive quarter
that Louisiana outperformed both the South and the
U.S. with respect to the unemployment rate.

LOUISIANA
SOUTHERN STATES
UNITED STATES

LOUISIANA
SOUTHERN STATES

11

UNITED STATES
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“[Launch Pad] really is the hub of
the entrepreneurial community...”
Jen Medbery, Founder and CEO of Kickboard

Inspired by her experience as a Teach For America corps
member in a New Orleans public school, Jen Medbery
spent the summer of 2009 developing Web-based software
to measure student performance. She believed that if
teachers could capture, analyze and share critical data,
they could improve classroom management and learning.
Medbery also attended a technology meet-up that summer
hosted by Launch Pad, a new collaborative workspace for
entrepreneurs, creative professionals and freelancers.
Founded by New Orleans entrepreneurs Chris Schultz,
Barre Tanguis and Will Donaldson, Launch Pad aimed
to become the nerve center for emerging businesses,
especially technology and media arts companies.
Eager to connect with other startups, Medbery moved
operations from her kitchen table to Launch Pad the
following week. For the next two years, she worked on her
company, Kickboard. Today, she has a staff of 13 and sells
her platform to clients in 20 states.
“[Launch Pad was] incredibly supportive and
collaborative,” Medbery said. “The floor plan was open, so
it was easy to get to know people. You’d lean across the
desk and help someone else by giving feedback. I’m back
at least a couple of times a month meeting with folks. It
really is the hub of the entrepreneurial community here.”

STARTUP
CENTRAL:
PRIVATE-SECTOR HUB LAUNCHES NEW ORLEANS TECH FIRMS
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New Orleans has welcomed throngs of new entrepreneurs
and social innovators in the past few years. An essential
first stop is Launch Pad.
“We call it the Ellis Island of Louisiana tech,” said Schultz.
“We knew we were onto something when we opened.
It was perfect timing with the tech renaissance in
New Orleans.”
Several successful tech startups have emerged from
Launch Pad, including Deltree/Kinio, a production
company that helps filmmakers manage, promote and
sell their productions online; and Apollo Solar, which
provides electronics for photovoltaic systems. Federated
Sample, a successful market research company that offers
optimizing software, also got its start at Launch Pad.

Located in the IP Building in the New Orleans Warehouse
District, Launch Pad can accommodate 70 companies and
up to 170 individuals. Tech startups are joined by lawyers,
accountants and marketing professionals that specialize
in new ventures.
The composition of member companies is deliberate,
Schultz said. Time-pressed entrepreneurs simply walk
across the room to tap into needed services. Launch Pad
mentoring and training programs also help company
founders grow their ideas.
“It’s not just a physical hub, but a hub that establishes
connections between new talent, mentors and peers,”
Schultz said. “From the beginning, we believed that
establishing the right environment was a huge factor for
these companies.”
Medbery said Launch Pad has fostered a collegial startup
culture in New Orleans.
“[Launch Pad] means community,” she said. “Everyone
here is committed to each other’s success. It’s all about
who you know, but not in the exclusive way you might
think. It’s easy to meet and build relationships with just
about anyone, and folks are incredibly willing to introduce
you to their networks.”
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13 companies say ‘YES’ to Louisiana

IBM

800 new jobs, $55 million
capital investment through
public-private partnershiP
In March 2013, IBM announced a new 800-job technology center in downtown Baton Rouge, La., that will provide
software development and software maintenance services to clients in the United States. IBM Services Center: Baton
Rouge is the result of an innovative, public-private partnership that will include expanded higher education programs
related to computer science, as well as a major new riverfront development that will accelerate the revitalization of
downtown Baton Rouge. The center will employ a broad range of college graduates and experienced professionals
with backgrounds in computer science and other quantitative-intense fields, such as engineering, mathematics and
science. Total investment for the site development is estimated at $55 million through a partnership of the State of
Louisiana, the City of Baton Rouge/Parish of East Baton Rouge and the Baton Rouge Area Foundation. The State of
Louisiana will provide $14 million in funding to LSU and other higher education institutions to expand the number
of computer science graduates, propelling LSU to a top 10 U.S. program, based on the number of undergraduate
computer science degrees awarded annually. IBM will receive the workforce services of LED FastStart® and utilize the
Quality Jobs Program.
“This center exemplifies IBM’s longtime commitment to partner with local communities and academic institutions to
develop the capabilities our clients need. Our global capability model is designed to address the broadest spectrum
of client requirements, build and deliver advanced skills, while inspiring and sustaining the next-generation workforce
that drives innovation.”

South Louisiana Methanol

63 new jobs, $66,500 avg. salary,
$1.3 billion capital investment
In February 2013, South Louisiana Methanol announced it will invest in a new methanol production facility
in St. James Parish. In addition to 63 new direct jobs, LED estimates the project will result in 374 indirect
jobs. Austin, Texas-based Zero Emission Energy Plant Ltd., or ZEEP, and New Zealand-based Todd Corp. are
joint owners of the project, which will result in a world-scale methanol plant. To secure the project, the state
will offer a $5 million performance-based grant for infrastructure costs and the services of Louisiana’s topranked workforce development program, LED FastStart®. In addition, the company is expected to utilize the
state’s Quality Jobs and Industrial Tax Exemption programs.
“Louisiana offers a high-quality energy workforce, access to abundant natural gas and a strong network
of pipelines and transportation facilities, which makes it an ideal partner for the production and distribution
of methanol.”

Barry Williamson
CEO of South Louisiana Methanol

Bridget van Kralingen
Senior Vice President of IBM Global Business Services

G2X Energy Inc.

243 new jobs, $66,500 avg. salary,
$1.3 billion capital investment
G2X Energy announced in January 2013 plans for a $1.3 billion natural
gas-to-gasoline facility at the Port of Lake Charles. In addition to 243 new
direct jobs, LED estimates the project will result in 748 new indirect jobs.
G2X will, through a proven technology process, use natural gas to produce
methanol, then convert methanol to final gasoline for 90 percent of its
production. About 10 percent of the output will be liquefied petroleum gas,
or propane. To secure the project, LED offered the company a $5 million performance-based grant for infrastructure
improvements at the port, including an access road, utilities and a dock facility. In addition, G2X Energy is expected
to utilize the state’s Quality Jobs and Industrial Tax Exemption incentives.
“The Lake Charles location is ideally suited for our plant facilities, and Governor Jindal’s teams have been very
proactive in working with us to ensure a successful project.”

Timothy Vail
President and CEO of G2X Energy

8

Lockheed Martin

166 jobs, $42,000 avg. salary,
$3 million capital investment
In March 2013, Lockheed Martin announced it would make a $3 million capital investment at NASA’s Michoud
Assembly Facility to manufacture cryogenic tanks for liquefied natural gas. The tanks are part of Lockheed
Martin’s increased emphasis on converting defense technology to commercial applications. LED estimates
the project will result in another 236 indirect jobs. The first phase of the project is expected to begin with the
installation of equipment in December 2013. To secure the project, the state provided Louisiana’s Competitive
Projects Payroll Incentive and the services of LED FastStart®. The company is also expected to utilize the
Industrial Tax Exemption Program.
“Our entry into the LNG tank market is a prime example of how Lockheed Martin is leveraging capabilities and
technologies developed for government and defense programs to meet the needs of private-sector customers
who drive the nation’s economy.”

Gerry Fasano
President of Lockheed Martin IS & GS-Defense
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Huntsman Corp.
Metal Shark Boats

88 new jobs (144 retained), $62,000 avg. salary,
$1.5 million capital investment
Metal Shark Boats announced in March 2013 that it will double the capacity of its Jeanerette shipyard, with
manufacturing space growing to approximately 90,000 square feet. In addition to 88 new direct jobs, LED
estimates the project will result in 134 indirect jobs while retaining 144 existing company jobs. Metal Shark Boats
will continue production for its major U.S. Coast Guard contract of nearly 500 watercraft and fulfill other law
enforcement agency and commercial orders for response boats ranging from 16 feet to 60 feet. The company will
receive a $750,000 Economic Development Loan Program loan award and the services of LED FastStart®. Metal
Shark also is expected to utilize the state’s Quality Jobs and Industrial Tax Exemption incentives.
“The continued support of Louisiana Economic Development has been key to Metal Shark’s success over the
past few years. These pro-business incentives will enable Metal Shark to sustain its rapid growth by doubling
manufacturing capacity over the next 12 months.”

17 new jobs (397 retained), $92,000 avg. salary,
$78 million capital investment
In March 2013, Huntsman Corp. announced a $78 million expansion of its Ascension Parish specialty chemicals
plant. The project will boost the output of chemical operations that produce a key intermediate used in the
production of polyurethanes – methylene diphenyl isocyanate, or MDI. Huntsman will retain 397 jobs at its
Geismar, La., facility and create 17 new direct jobs that will result in an estimated 60 new indirect jobs. LED
offered Huntsman a competitive incentive package that includes a $1.5 million Modernization Tax Credit, with
the company also expected to utilize the state’s Industrial Tax Exemption Program.
“The benefits of U.S. shale gas have significantly improved the economics of investing in U.S. facilities, and
Huntsman has a number of other investments planned, which will take advantage of lower-cost natural gas.”

Jon m. huntsman
Founder and Executive Chairman of Huntsman Corp.

Chris Allard
President of Metal Shark Boats

Katoen Natie USA

210 new jobs, $150 million
capital investment
Katoen Natie USA made the announcement in March 2013 that it will invest $150 million
to build a plastics storage, custom packaging and distribution facility for producers of
petrochemical products in Baton Rouge, La. The Katoen Natie facility will offer a variety
of processing, handling, storage and value-added services to these producers and will
distribute to domestic and international customers. The project will create 210 new
direct jobs, and LED estimates it will also result in 516 new indirect jobs, with another 150 construction jobs created
during the building phase. The company is expected to utilize Louisiana’s Quality Jobs and Industrial Tax Exemption
incentives, as well as the services of LED FastStart®.
“This state-of-the-art facility will help absorb the increasing production capacity of our customers, which is in relation
to the shale gas growth in the U.S. The cooperation with the local authorities has been great, and their efforts have
contributed to our decision to invest in the Baton Rouge area.”

Frank Vingerhoets
President of Petrochemicals in North America, Katoen Natie
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Genesis Energy, L.P.

50 new jobs, $80,000 avg. salary,
$125 million capital investment
Genesis announced in February 2013 that it will modernize and expand its terminal in Port Hudson; construct an
18-mile, 20-inch-diameter crude oil pipeline; and build a new crude oil unit train facility. In addition to 50 new direct
jobs, the expansion will result in an estimated 220 new indirect jobs, along with 45 construction jobs. In addition to
improvements at the company’s existing terminal in Port Hudson, Genesis Energy will build approximately 200,000
barrels of storage capacity to accompany its existing 216,000 barrels of storage capacity. The company is expected to
utilize Louisiana’s Quality Jobs and Industrial Tax Exemption incentives.
“With the expansion of our operations in Louisiana, Genesis looks forward to a strong future in the state and an
increase in our contribution to the local economy. This project positions Genesis as an efficient midstream service
provider for crude oil supply and logistics in the region.”

Steve Nathanson
President and COO of Genesis Energy
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Magnolia LNG

Turn Key Solutions

45 new jobs, $75,000 avg. salary,
$2.2 billion capital investment
In January 2013, Magnolia LNG announced plans to develop a
natural gas liquefaction production and export facility at the
Port of Lake Charles. The LNG project would create 45 new
permanent jobs and an estimated 175 new indirect jobs, as well as approximately 1,000 construction jobs. The
company expects to make a final investment decision to move forward with the project in late 2014. The mid-scale
LNG facility would be located on 90 acres at the port’s Industrial Canal and would produce 4 million metric tons of
LNG per year. Magnolia is anticipated to make use of LED incentive programs, such as the Quality Jobs Program and
the Industrial Tax Exemption Program.
“Southwest Louisiana’s attractive infrastructure and strong workforce made Lake Charles an ideal location for our
planned facility.”

Maurice Brand
Managing Director and Joint Chief Executive Director of Magnolia LNG

5 new jobs, $4,000 Economic
Gardening assistance
In 2010, Turn Key Solutions, a regional provider of
information technology consulting services, was
developing a marketing strategy to focus on the unique
needs of the health care industry. While company leaders
had a clear understanding of how their expertise and
services would serve the market, planning for how to
best reach that market needed refinement. Turn Key
worked with the Economic Gardening Initiative to clarify
its marketing strategy, to more effectively target key
stakeholders and to focus on the subsector as well as
geographically. Since its participation in the program, the company has experienced 10 percent growth in revenue
and estimates 30 percent growth for 2013 as marketing efforts build momentum.
“The Economic Gardening team was able to add more specificity to our plans. We could tell they were excited about
our project, and they provided us with good information. We’re pleased to be planning our involvement in the second
stage of the program to further leverage the information and continue refining our strategy.”

Evisive

John Overton
CFO of Turn Key Solutions

12 new jobs, $2,500 SBIR assistance
In 2004, Evisive incorporated in Baton Rouge, La., to commercialize
a revolutionary technology – microwave nondestructive examination.
The method is capable of inspecting materials like rubber, nonmetallic
composites, ceramics and plastics. Through the Small Business Innovation
Research program, or SBIR, Evisive was able to receive contracts for $5.1 million in federal research and development.
Participating in SBIR has enabled the company to invest in itself, to continue research efforts and to increase gross
revenues by approximately 300 percent while significantly increasing its staff.
“Without SBIR and the associated Louisiana SBIR Tax Credit, it’s likely that we would have left and incorporated
elsewhere. Real research and development is discovery. It doesn’t always happen on a schedule. You never really
know when or what the impact of your results will be. The program has allowed us to hire people with the confidence
that we can pay them in the medium term.”

Jack Little
President of Evisive

Elio Motors

1,500 new jobs, $47,700 avg. salary,
$100 million capital investment

Farmers Rice Milling CoMPANY INC.
87 retained jobs, $34,500 avg. salary,
$13.4 million capital investment

In January 2013, Farmers Rice Milling Co. announced a $13.4 million expansion and modernization of the company’s
rice mill in eastern Calcasieu Parish. The 55,000-square-foot expansion of the mill’s clean rice packaging and
distribution facility will allow the company to increase processing speed and volume and meet the demand of
national and international customers. The mill and related businesses form the largest agriculture-related business in
Southwest Louisiana. To support the expansion, LED offered the company the Modernization Tax Credit of $425,000,
payable over five years. The company also is expected to utilize the Industrial Tax Exemption Program.
“This project ensures Farmers Rice Milling will continue to purchase rice from the
farmers of Southwest Louisiana and grow its position as a leader in the
world rice market.”

James Warshaw
CEO of Farmers Rice Milling Co.

In January 2013, Elio Motors announced plans to assemble new vehicles at the
former General Motors Shreveport, La., plant. The vehicles will be enclosed, threewheeled and capable of attaining a highway mileage rating of more than 80 mpg.
The manufacturing facility will occupy approximately 1 million square feet of the
more than 3 million-square-foot, former GM site. To secure the project, LED offered
Elio Motors an incentive package that includes the new Competitive Projects Payroll Incentive and LED FastStart®, the
nation’s top-ranked state workforce development program. In addition, the company is expected to utilize Louisiana’s
Industrial Tax Exemption Program incentive.
“We purchased the plant in Shreveport because of the business-friendly economic environment; the quality of the
local, experienced workforce; and our unwavering commitment to build Elio vehicles in America, with American
workers. We can’t wait to begin our journey in Louisiana.”

Paul Elio
President and CEO of Elio Motors
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Quality of Place
In recent years, New Orleans, Shreveport, Baton Rouge and Lafayette have attracted many
high-tech companies because of Louisiana’s business-friendly climate and competitive
incentives. But these cities also offer unexpected quality-of-life advantages that appeal
to talented young professionals, mid-career managers and top-level executives.
When GE Capital created a 300-job technology
center in New Orleans in 2012, Alina Butler
weighed an offer from the company to
relocate from Chicago to Louisiana. She
knew about the eclectic culture of New
Orleans and the city’s growing reputation
as a magnet for young professionals. But as
the married mother of a small child, Butler
focused first on finding day care facilities,
schools, parks, safety and neighborhoods.
Such basic elements had to be in place for
her to consider uprooting from the Windy
City, her hometown.
“I was extremely impressed with
what I found,” she said. “There are so
many beautiful, safe and affordable
neighborhoods in New Orleans that
are great for kids. My commute is only 20
minutes, and my child’s school, which I
love, is a few minutes away. We’ve found
it to be a very family-friendly city.”

“Everything is centrally located, and
there are tons of things for us to do
year-round.” –Alina Butler ( New Orleans)
Butler embraced the New Orleans culinary
and cultural scenes, and she also found
a long list of other positives, including
an expanded network of bike paths, a
renovated live theater district and scores
of activities for young children. New
Orleans, she discovered, has undertaken
some of the country’s most sweeping
public school reforms. And its
reasonable size makes getting around
quick and easy.

14

River Ranch

After a 20-year career in Washington, D.C., Maura
Nelson and her family relocated to her hometown of
Lafayette when her husband’s career with the U.S.
Patent and Trademark Office became portable. The
family could choose any city in the country, provided
it offered professional opportunities for Nelson and a
good quality of life for the family. The couple wanted
less traffic, affordable housing and more free time with
their sons, then entering fourth and eighth grades.
“This was right after the economy tanked, and I
discovered that opportunities for my career were
better in Louisiana than they were in Washington
and a lot of other places,” she said.
Nelson first joined the staff of Bizzuka, a successful
new Internet marketing firm. Shortly after, Schumacher
Group recruited her to serve as its vice president of
marketing and communications. The $700 million,
Lafayette-based company provides emergency
medical staffing and management services to
hospitals nationwide.
“It takes me six minutes to get to work, whereas it used
to take 40 minutes each way. If I need to run an errand
or go to my kids’ schools at lunch, it’s possible,”
Nelson said.

“It’s been the perfect marriage of a fast-paced
company situated in a family-friendly city with a
lot to offer.” –Maura Nelson ( Lafayette)
15

“There are a lot of creatives here – more than people
think,” O’Neal said.
PreSonus, an international manufacturer of soundmixing boards and recording systems, has found
great success in Baton Rouge. John Bastianelli, a
PreSonus product development executive, said
Baton Rouge offers a robust international scene:
“My wife is from Japan, and we’ve found that there is
much more cultural diversity here than we expected.”
PreSonus Chief Operations Officer Stephen Fraser,
a U.K. native who moved to Baton Rouge from Seattle
three years ago, said the city offers almost everything
you can find in a large metropolitan area, including
strong health care, a vibrant culture, contemporary
stores and diverse restaurants.

In the northwest corner of the state, newcomers
are finding rich amenities, too. Dallas-based
animator John Durbin recently moved to
Shreveport to work at Academy Award-winning
Moonbot Studios, a multimillion-dollar
production company.

“There are more and more restaurants opening all the time, and we have no trouble finding the shopping
we were used to in Seattle.” –Stephen Fraser (Baton Rouge)
Perkins Rowe

“I’m thrilled about this position,” Durbin said.
“It’s the best job I’ve ever had.”
Durbin embraced the Shreveport opportunity
because of the city’s growing film industry,
relaxed charm and easy access to recreation.
“My wife and I spend a lot of time at new
restaurants, parks, riding bikes and going to
a hidden beach on the Red River,” says Durbin.
“There’s room to create your own culture in a
place like Shreveport.”
Calvin O’Neal Jr. is a Detroit native and Moonbot
editor who praises the live music and film scenes in
Shreveport. The Robinson Film Center, which screens
independent films and holds educational programs,
is one of his local favorites.
An independent filmmaker, O’Neal said Shreveport
provided a great place to screen and promote his
award-winning 2012 short film, Secret Agent Jones
Takes a Lover. He partnered with a cultural hub,
Rhino Coffee, on promotions to drive traffic to
the film.

“Everyone I’ve met is doing something
interesting.” –Calvin O’Neal (Shreveport)
16
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Sarah Wilson Chavez and her family relocated to Baton Rouge from the San Francisco Bay
Area in 2011 for her position as EA’s worldwide quality assurance training program manager.
“I remember riding past the main soccer facility when my husband and daughter and I
were first looking at houses in Baton Rouge,” Chavez recalled. “There was just an incredible
number of fields, and I thought, ‘You’d never see this in
California because of the cost of land.’
It was a real statement on how popular
soccer and other sports are here, which
was so important to my daughter.”
Chavez said the cost of living in Baton
Rouge compared with the Bay Area is
a big plus. “The conversation was no
longer about looking for as big a house
as we could afford,” she said. “It was
about not looking for more house than
we needed.”
17
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ADVANTAGE LOUISIANA
Louisiana’s reputation as an industrial leader has a firm
foundation in its history of quality computer science and
engineering training. University of Louisiana Lafayette
was home to the first student chapter of the Association
for Computing Machinery, or ACM, in 1961. It also hosted
the first masters of science program in computer science
in 1962. Today it generates the most computer science
graduates in Louisiana.

>> Louisiana Lands Technology Heavyweights
Five years ago, IBM set out to build a Smarter Planet.
The strategy would help global clients harness
exploding amounts of data, make better decisions
and create more efficient business processes.

18
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“We’re going to continue to build a
smarter planet and today’s the day
we’re going to start in Baton Rouge.”
Colleen Arnold
Senior Vice President, Application Management Services, IBM Global Business Services

The state’s Digital Interactive Media and Software
Development Incentive enhances the strategic advantage
of Louisiana’s low-cost, favorable business climate. The
incentive provides a 25 percent refundable credit on
software production costs and a 35 percent credit on
in-state payroll expenditures. Yet the groundbreaking
incentive is just one of many Louisiana advantages as a
place to grow and thrive, according to tech firms.

Today, IBM chooses talent-laden locations to execute the
Smarter Planet initiative, and in March the $100 billion-ayear company chose Baton Rouge, La., for its latest major
technology hub.
IBM’s decision to locate an 800-employee software
technology center in Louisiana’s capital city demonstrates
a dynamic new diversity in a state economy long known
for oil, gas, agriculture and chemical production. The IBM
center will anchor an urban development with nearly a
half-million square feet of commercial and residential
space in downtown Baton Rouge. The unique project
also leverages a higher education partnership with the
state that will propel Louisiana State University into the
top 10 computer science programs in the U.S., based on
bachelor’s degrees earned each year.
“The big promise of Smarter Planet is creating
technology that delivers solutions to make the
lives of citizens and clients better and that exceeds
their expectations for what’s possible,” said IBM’s
Cameron Art, general manager for application
management services. “The IBM employees in Baton
Rouge will be part of that promise and innovation.”
At the new Baton Rouge center, that promise might
translate into finding ways to use predictive analytics to
help police fight crime or creating technology for health
officials to prevent the spread of food-borne illness.
IBM programmers in Louisiana will also transform the
way cities cope with aging infrastructure: Predictive
maintenance systems will help engineers determine

20

when or if maintenance is needed. The Baton Rouge
center will create innovative technology to reach mobile
customers in every sector of the economy, identify
constantly shifting business risks and opportunities and
create technology to deploy energy resources in more
sustainable ways.
In Baton Rouge, IBM’s Smarter Planet advancement of
analytics, cloud computing and other data tools is a
leading example of why Louisiana has become a strong
digital contender in the competition for new technology
investment and knowledge-based jobs.

Digital Edge

Indeed, for IBM the quality of the available technology
workforce and the state’s ability to nurture a promising
collaboration between the company and higher education
guided its choice of Louisiana for the new technology center.
A $14 million state initiative will expand the
computer science curriculum and faculty at
nearby LSU. The partnership means IBM will
help cultivate the skills and knowledge of the
next generation of computer science graduates
emerging from LSU and schools across the state.
“There were so many things that were attractive about
Baton Rouge and Louisiana [but the] partnership is a
fascinating example of how forward-thinking leaders can
create something that benefits everybody: the company,
the university, the students,” Art said.

Louisiana is home to other digital innovators with a
global reach. Globalstar, Inc., develops and deploys
satellite communications and the software that powers
mobile voice and data services used by customers in 120
nations, including some of the world’s most remote spots.
Globalstar moved its headquarters to Covington, La., from
California in 2010 to benefit from Louisiana’s incentive for
software companies and to utilize additional tax breaks to
benefit firms engaged in research and development.
The overall advantages of moving to Louisiana, said
Globalstar Chairman and CEO Jay Monroe, “were simply
too compelling to ignore.”
PreSonus Audio Electronics, Inc., of Baton Rouge creates
software and hardware for music production tools used
around the world. PreSonus, too, finds unique advantages
in Louisiana. Launched in a Baton Rouge garage 20 years
ago, the company leverages the state’s Digital Interactive
Media and Software Development Incentive for growth
that’s leading to a new headquarters and research
facility in Baton Rouge, one that will double the size
of its corporate office and research staff.

Across the state, technology companies of every size
are transforming the way customers and companies
interact by creating software that powers sophisticated
communications devices and Web platforms.
It’s a trend that touches several regions in Louisiana and
shapes the work of companies from tiny, homegrown
startups to Silicon Valley transplants.
Software development firms that choose Louisiana point
to the state’s flexibility in responding to their specific
business needs. Louisiana’s tool chest includes the ability
to create custom workforce recruiting and training
solutions and a landmark tax incentive for software and
digital media firms.
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Gameloft, New Orleans, La.
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Monroe
Shreveport

CenturyLink HQ:

Fortune 500 company and thirdlargest telecommunications firm
in the U.S.

Oscar-winning creator of content for
entertainment media – animation, tablet
apps, movies, video games and books

LocalMed:

Developer of online platform to manage,
schedule and market physician, dental
and clinical health care appointments

iPhone and iPad app developers

Bart Bordelon, Logic Nation’s president, said the quality
of the region’s tech workforce, the low cost of doing
business in Louisiana and the state’s unprecedented
incentives combined to help the firm create what he
called “breakthrough technology.” Logic Nation’s platform
already is drawing interest from celebrities and athletes
by offering them a new way to communicate with their
fans and monetize that experience.
“Nobody else is doing this,” said Bordelon. “We hope
to have a global reach with what we are doing here
in Shreveport.”
New Orleans continues to outpace the nation with the
growth of its digital sector. Information technology
employment rose 19 percent in the city from 2005 to
2012, compared with 3 percent for the U.S., according
to Moody’s Analytics. That growth is being fueled by
companies like Audiosocket, which develops Web-based,
music-licensing technology used by film companies and
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“It comes down to the cost of doing business here and the
quality of life,” said Brent McCrossen, Audiosocket CEO
and a Louisiana native. “What we find here are things that
aren’t found elsewhere on a number of levels.”
Local software talent and unique cost advantages
have fueled years of rapid expansion at Bizzuka, Inc., of
Lafayette, La., a Web design and development company
that has been recognized for the past three years by
Inc. Magazine as one of the nation’s 5,000 fastest-growing
companies. Nick Mouledous, Bizzuka’s marketing
coordinator, said economic growth in the Lafayette
region – among the fastest rates in the South – has fueled
much of the company’s own expansion.
But Bizzuka also utilized several state tax breaks for tech
firms, including incentives for research and development
and the creation of quality jobs. Those resources have
helped Bizzuka devote ample resources to new product
development, including its component-based contentmanagement system used by clients across the country.
“Innovation is a huge part of what we do, and we’ve
prioritized it this year to expand our offerings,” Mouledous
said. “This is a great place for us to grow.”

Global test center for leading video
game publisher

Software development and software
maintenance services

Moonbot Studios:

sound professionals around the world. The company was
founded in Seattle but relocated to New Orleans in 2011,
in part to use the software incentive but also to tap into
the city’s rich music heritage. Audiosocket also has used
Louisiana’s Angel Investor Tax Credit.

EA:

IBM:

Twin Engine Labs:
Louisiana’s ability to support digital innovators extends
to startups and established firms. In Shreveport, La.,
Logic Nation is developing software to revolutionize how
Internet users engage in discussion on websites where
they interact and post information. The firm has raised
$4 million from Louisiana investors since its launch in
summer 2011. Logic Nation is also poised to launch a firstof-its-kind online platform that will allow anyone with a
“Nation Page” to stream video and other live, exclusive
and interactive content from mobile devices to the cell
phones of paying customers.

Custom business software outsourcing

Custom software development and services

Online platform to stream video and other
live, exclusive and interactive content from
mobile devices to cell phones

Broad Appeal

Ameritas TECHNOLOGIES:

Envoc:

Logic Nation:

Globalstar, Covington, La.

Baton Rouge

PreSonus:

Software and hardware for music
production tools

TraceSecurity:

Cloud-based security solutions

Alexandria
Manchac
Technologies, LLC:
Manufacturer of pharmacy
automation solutions

NEW ORLEANS
lafayette
Apex Innovations:

Interactive education products, including
products that automatically update
standards for health care training guidelines

Bizzuka, Inc.:

Web design and development,
including a component-based,
content-management system

Schumacher Group:

Emergency medicine management company
with software development and systems
management for hospital clients

365 Connect:

Web platform for real-estate rental market

Audiosocket:

Online music-licensing platform

Dukky.com:

Marketing technology to allow real-time
tracking of sales leads

iSeatz:

Customized online travel

Kickboard:

Analytics to enhance student learning and
classroom performance

Federated Sample:
Online sampling technology

Gameloft:

Digital and social games

GE Capital:

Software development and IT support for
GE Capital’s financial services business

Globalstar:

Satellite voice and data services

The Receivables
Exchange:

Commercial trading of accounts receivable

TurboSquid:

3-D models used by game developers,
news agencies, architects, visual
effects studios, advertisers and
creative professionals
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INNOVATIVE
PARTNERSHIPS

HIGHER EDUCATION INITIATIVES
HELP BUILD LOUISIANA’S
TECHNOLOGY WORKFORCE

Louisiana’s reputation as an industrial leader has a firm
foundation in its history of quality computer science and
engineering training. University of Louisiana at Lafayette
was home to the first student chapter of the Association
for Computing Machinery, or ACM, in 1961. It also hosted
the first masters of science program in computer science
in 1962. Today it generates the most computer science
graduates in Louisiana.

LOUISIANA JOINS FIRMS,
CAMPUSES TO BOOST
TECHNOLOGY TALENT

According to LSU College of Engineering Dean Richard
Koubek, in the past, many of Louisiana’s top computer
science graduates were quickly recruited and whisked out
of state by tech heavyweights like Google and Microsoft.
Now Louisiana’s IT sector is growing fast, and opportunities
for computer science graduates are growing outside of
the industrial arena, as high-profile technology companies
look to find a specially trained workforce in the state.
Louisiana universities are prepared to meet that need.
The University of New Orleans Department of Computer
Science recently introduced a new concentration in game
development to train more graduates capable of joining
the state’s growing video game development industry.
Louisiana Tech’s Tech Pointe is hosting companies like
Fenway Group, a technology solutions company that
will create apprenticeship opportunities for students
in computer science and pair them with experienced
employees in the company. Students will have the
opportunity to stay with the company or join with a
partner company after graduation.
Louisiana State University is collaborating with LED
FastStart® and companies like CenturyLink, IBM, GE Capital,
Gameloft and EA to develop curricula and create a cuttingedge workforce to suit specific industry needs.
These advances are creating opportunities for tech firms to
shape a local workforce with the skills and knowledge they
want. But expanding the sheer number of graduates moving
into the talent pool is another core focus, especially at LSU.
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Koubek describes the arrival of software firms in Louisiana,
like Ameritas Technologies – which plans to create 300
programming jobs minutes from the LSU campus in
Baton Rouge – as “game changers.” Such firms will buoy
the university’s plan to expand the number of computer
science grads.
“The biggest limit to recruiting students to major in
computer science in the past has been the lack of a strong
IT sector,” Koubek said. “Students didn’t want to major in
computer science because it often meant they had to leave
the state after they graduated. That’s changing because
now there are jobs for our graduates, so that means more
interest in the major. It’s a circular process where growing
interest and growing opportunity after graduation feed
each other.”
Tech experts describe a national shortage of software
programmers. In Louisiana, higher education officials
and state government are working in tandem with tech
firms to boost the supply of highly skilled employees with
precisely the skills those firms need.
It’s an ambitious undertaking and a key focus for Louisiana
leaders. Gov. Bobby Jindal in 2012 announced a $100 million
public-private partnership to significantly enhance research
and teaching facilities for LSU’s College of Engineering.
Meanwhile, the university’s plan to expand its computer
science graduates from 35 to 105 per year over three to five
years will place it among the top tier U.S. universities for
the number of computer science grads. That accomplishment
will put LSU on par with MIT and Ohio State University, which
awarded 109 and 110 such degrees, respectively, in 2011.
Other changes at LSU are designed to quickly grow and
enrich the state’s technology workforce. The University in
2012 merged its electrical engineering and computer science
programs into its new School of Electrical Engineering

and Computer Science as part of the effort to draw more
students. The number of students admitted to computer
science at LSU rose by 11 percent in the first few months
after the programs were merged last year.

has committed $5 million over 10 years to help New Orleans
area colleges expand curricula to address the needs of GE
Capital, which opened a new technology center in the city
in 2012.

“These are early indicators that what we’re doing is having
a positive effect,” Koubek said.

A partnership between education leaders and IBM is a
central component of the company’s recent decision to
open an 800-job programming center in Baton Rouge to
serve U.S. clients.

The state’s universities are becoming more visible partners
in the effort to ensure the state’s technology talent meets
industry need. In New Orleans, for instance, GE Capital
is working closely with the University of New Orleans to
shape its computer science course offerings. The state

The state will provide $14 million in funding over 10 years
to expand higher education programs designed primarily
to increase the number of computer science graduates.

“...for us it ultimately came down to the strength of the technology
skills pipeline – the sheer potential of the people in Louisiana – and
the quality of the partnership we’re building with the public sector on
multiple levels – the state, Baton Rouge and the university system.”
Cameron Art, General Manager of Application Management Services, IBM
25
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The state’s higher education institutions are becoming
more visible partners in the effort to ensure the state’s
technology talent meets industry need.
In connection with the effort, LSU will double its computer
science faculty as it pursues the goal of a threefold
increase in computer science graduates.
IBM also will work closely with LSU professors to create
course work that ensures students are equipped to meet
the growing demand for business services, including
analytics, process innovation and application development.
The state’s response to workforce needs has been
immediate and widespread. A new partnership between
LSU and Baton Rouge Community College provides a
unique pathway for students to gain admittance to LSU’s
computer science program. More than 500 students are
pursuing course work at the Community College to prepare
them to transfer to the university to complete their
undergraduate studies.
The National Science Foundation recently recognized
the innovative approach with a $1.27 million grant to
help students make that transition successfully.

FPO
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“Engineering colleges throughout the state are making
fundamental changes to their programs based on industry
partnerships,” Koubek said. “Our close industry-university
relationships are a competitive advantage for the state.”
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What is the university’s role in economic development
in Louisiana?

Richard
Koubek
Richard Koubek, since arriving as
dean in 2009, has guided the LSU
College of Engineering through
a period of exceptional growth:
Undergraduate enrollment
increased 41 percent; doctoral
students increased 50 percent;
and the school gained a ranking
among the top 10 percent of
U.S. engineering colleges, based
on bachelor’s degrees awarded
annually. Beyond the campus,
he’s forging powerful partnerships
with industry.

RK The landscape of higher education and its connection
to economic development is rapidly evolving. As a college,
we are quickly adapting to fit that new role. The historical,
triangular model of state agency and higher education
interaction had the university in one corner, the economic
development agency in another and industry in a third. In
today’s globally competitive environment, the overlapping interaction of those entities plays a key role in
providing multidimensional solutions to help companies
thrive in Louisiana.
I think one of Louisiana’s greatest competitive assets is
the true interaction between higher education, government and industry. We are now all playing on the same
team to drive the state’s economic engine. This unusual
collaboration is a powerful force for businesses here.
How do you achieve that degree of collaboration?
RK One way is through the Louisiana Innovation Council. It
provides a forum for diverse groups – from established
companies to technology startups to universities to
government agencies – to come together to identify both
needs and solutions in partnership with each other for the
mutual benefit of all. The idea is for each group to learn
what the others need and work together to meet those
needs through partnerships and innovation.
Our alumni and industry partners are also deeply dedicated to the success of the college and help to cultivate
collaborations locally, regionally and globally. In fact,
some of our best collaborations take root from the hard
work of alumni on the college’s behalf.
Can you share examples of how your interaction with
industry has trickled down into changes in university
course work or curriculum?
RK In partnership with LSU’s Center for Computation &
Technology (CCT), we are developing a new master’s
degree program in video game development. This is in
response to a recognized workforce need in that industry.
And the key word here is industry: It’s my opinion that a
leading college of engineering needs to be tightly engaged
with industry. We must break down the perceived barriers
to working with academia and create an environment
conducive to cross talk, thus enabling us to respond
proactively to industry and student needs.
For the college, it means establishing industry advisory
boards for each department and creating the Office of
Corporate Relations and Economic Development with the
goal of integrating academia with industry. It is quite a
unique arrangement and has worked to our advantage
and, more importantly, to the state’s.
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“I think one of Louisiana’s greatest competitive
assets is the true interaction between higher
education, government and industry.”
RICHARD KOUBEK, DEAn OF LSU COLLEGE OF ENGINEERING
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Analytics

LOUISIANA’s
Software
Development
Solution
Companies across a wide range of
industries are finding a competitive
edge in Louisiana with the state’s
innovative and expansive Digital
Interactive Media and Software
Development Incentive.

Opportunity
for Every
Industry
The power of the software
development incentive is evident
in its scope. Louisiana is able to
offer a competitive advantage
by reducing the software and/or
industrial design costs of
companies within a wide range
of industries because the
incentive applies to nearly
all customer-facing software.

• Big data tools
• Visualization programs
• BI

Applications
• App development of all kinds,
across all platforms

Consumer
• Interactive, experiential
and off-the-shelf products

Embedded
• Firmware and systems software

no minimum or maximum spending thresholds. In addition,

Services

Louisiana works to provide a total solution to businesses,
so the tax credit can be used in combination with certain
other Louisiana incentives.
Once issued, there are many ways to utilize the tax credit.
For example, the credit may be used to offset income tax
liability in Louisiana, and any excess is fully refundable.
Alternatively, participating firms can sell their benefit
back to the state at 85 percent of the face value at any

Enterprise Solutions

• SaaS
• PaaS
• ITaaS
• BaaS

• CRMs
• MISs
• ERP/ERMs
• HRMs
• CMs

time during the year, thereby creating an accessible and
Expanded and strengthened beyond video game and

sustainable cash flow.

Gaming

entertainment software, the incentive provides a
refundable tax credit of 35 percent for most software

Paris-based Gameloft credits the incentive as a major

payroll expenditures for Louisiana residents and a 25

reason it chose New Orleans for its second U.S. game

percent tax credit for qualified production for those

development studio.

• Gaming across all platforms

related to development. Qualified production expenditures
may include expenses related to hardware, software and

“The 35 percent digital tax credit gives us a competitive

lease space sourced in Louisiana. Qualified development

edge and allows us to grow our workforce quicker,” said

products include consumer software, business and

David Hague, New Orleans studio manager for Gameloft.

enterprise software, mobile communications, applications,

“It enables us to improve our bottom line as we’re releasing

online learning and training, interactive devices and

games in a very competitive market.”

DIGITAL INTERACTIVE MEDIA AND SOFTWARE DEVELOPMENT INCENTIVE

consoles, and embedded systems.
Companies across a wide spectrum such as IBM, Gameloft,
The program is open to any Louisiana-based company

CenturyLink, Globalstar and GE are choosing Louisiana

developing client-facing software, and the application

over other states for new business investment, clearly

process is straightforward. There’s no cost to apply and

signaling Louisiana is writing its own code for success.
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35% + 25% &
CREDIT ON PAYROLL

CREDIT ON
Production Expenses

NO CAPS
NO SUNSETS
NO MINIMUMS
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HEALTH CARE FIRM GROWS
with Digital Tax Credits

Louisiana

Incentive Snapshot
Economic Incentives for
Businesses of All Sizes
Enterprise Zone Program
Provides a one-time $2,500 tax credit per certified
net new job, and either a 4% sales/use tax rebate
on qualifying expenses or an investment tax
credit equal to 1.5% of capital expenditures,
excluding tax-exempted items

Quality Jobs
Provides a 5% or 6% rebate on annual payroll
expenses for up to 10 years, and either a 4%
sales/use tax rebate on capital expenditures
or an investment tax credit equal to 1.5% of
qualifying expenses

Restoration Tax Abatement
Provides a five-year 100% property tax abatement
for the rehabilitation of an existing structure
based on assessed valuation of property prior to
beginning of improvements

Industrial Tax Exemption

Years ago, Marianne Bourgeois learned a computergenerated electrocardiogram interpretation is only as good
as the person who programmed the machine. Although
the ECG read “normal,” her patient was having a heart
attack. She used a marker and a sheet protector to better
understand the ECG. Her approach evolved into MI Rule
Visions®, a 3-D template studied, published and deemed
clinically significant by the American and European
scientific communities.
Bourgeois founded Apex Innovations, now a major provider
of online interactive health care education, in Lafayette, La.
Products include imPULSE® ECG and Chest Pain Competency
Series, Hemispheres® Stroke Competency Series and others
employing graphics and intelligent interactivity to improve
knowledge for nurses, physicians, medics and more.
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“We currently have over 180,000 users in 23 countries and
have experienced an incredible amount of growth in a very
short period of time,” Bourgeois said.
Apex recently utilized Louisiana’s Digital Interactive Media
and Software Development Incentive, a move that will help
the company pursue new growth opportunities.

MUSICAL AND THEATRICAL PRODUCTION
TAX INCENTIVE
Provides a tax credit of up to 35% on qualified
production or infrastructure development
expenditures; additional credits available for
payroll and transportation expenditures

Provides a 25% refundable tax credit on qualified
expenditures for sound recording productions

Provides a 40% refundable tax credit on costs
related to the commercialization of Louisiana
technology and a 6% payroll rebate for the
creation of new direct jobs

Modernization Tax Credit

Research and Development
Tax Credit

COMPETITIVE PROJECTS
TAX EXEMPTION

Provides workforce recruitment, screening
and training to new and expanding Louisiana
companies at no cost

Digital Interactive Media and
Software Development Incentive
Provides a 25% refundable tax credit on
qualified production expenditures and a
35% tax credit for Louisiana resident
labor expenditures

Provides a payroll rebate of up to 15% in target
sectors for up to 10 years, and either a 4% sales/
use tax rebate on capital expenditures or a
facility expense rebate equal to 1.5% of
qualifying expenses

Corporate Headquarters
Relocation Program
Provides a rebate of up to 25% of facilities and
relocation costs, to be claimed in equal parts
over five years

Special Incentives
for Small Businesses

Technology Commercialization
Credit and Jobs Program

Provides a 5% refundable state tax credit for
manufacturers modernizing or upgrading existing
facilities in Louisiana

Provides up to a 40% tax credit for Louisiana
businesses (based on employment) that
conduct research and development activities
in Louisiana

Competitive Projects
Payroll Incentive

Sound Recording Investor
Tax Credit

Provides a 100% property tax abatement for up
to 10 years on manufacturer’s qualifying capital
investments

LED FastStart®

“The digital media tax credits will allow us to retain
earned revenue that will be reinvested into our company,
leading to job creation and the purchase of additional
equipment,” Bourgeois said. “We will grow our development
team – specifically clinical experts and Web developers –
who will help us meet the demands for additional
educational products. The incentives come at exactly the
right time.”

Motion Picture Investor Tax Credit
Provides a tax credit of 30% on qualified
production expenditures and an additional
5% tax credit for Louisiana resident labor
expenditures

Provides a 10-year property tax abatement
on qualifying capital investments of at least
$25 million in targeted non-manufacturing
industry sectors. The abatement is for the
ad valorem taxes in excess of $10 million or
10% of the fair market value of the property,
whichever is greater

ANGEL INVESTOR TAX CREDIT
Provides a tax credit of up to 35% for individual
investors when they invest in early-stage,
wealth-creating businesses

SMALL BUSINESS LOAN PROGRAM
Provides up to 75% loan guarantees to
facilitate capital accessibility

MICRO LOAN PROGRAM
Provides up to 80% loan guarantee for
banks that fund loans of $5,000 to $50,000
to small businesses

VETERAN INITIATIVE
Provides veteran-owned and disabled,
service-oriented, small businesses with greater
potential for access to state procurement and
public contract opportunities

Corporate Tax
Apportionment Program
Provides single-sales factor apportionment
to highly competitive projects in order to
secure jobs and business investment in target
industry sectors

For more information on Louisiana’s
incentives visit OpportunityLouisiana.com.
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Louisiana has an extensive network of economic development organizations and allies
dedicated to helping our communities attract, grow and maintain business in our state.

SHREVEPORT/BOSSIER

MONROE

7

8
6
4

BATON ROUGE

2

3

NEW ORLEANS

1

LAKE CHARLES

5. Southwest Region

• Assumption Chamber of Commerce
• Chamber of Lafourche and the Bayou Region
• Houma-Terrebonne Chamber of Commerce
• Lafourche Parish Economic Development
• South Central Industrial Association
• St. Mary Chamber of Commerce
• St. Mary Economic Development
• St. Mary Industrial Group
• Terrebonne Economic Development Authority
• Thibodaux Chamber of Commerce

• Calcasieu Parish Planning and Development
• Chennault International Airport Authority
• City of Lake Charles Planning and 		
Economic Development Department
• DeQuincy Chamber of Commerce
• DeQuincy Economic Commission
• Greater Beauregard Chamber of Commerce
• Jeff Davis Business Alliance
•	Jeff Davis Parish Office of Economic
Development
• Jennings Main Street
• Kinder Louisiana Chamber of Commerce
• Lake Charles Downtown Development
Authority
• Lake Charles Regional Airport
• Oakdale Area Chamber of Commerce
• Sulphur Industrial Development Board
• The Chamber/SWLA
• The Port of Lake Charles
• West Calcasieu Port, Harbor and
Terminal District

2. Southeast Region

ALEXANDRIA

5

1. Bayou Region

LAFAYETTE

HOUMA/THIBODAUX

• Jefferson Parish Economic Development 		
Commission
• New Orleans Business Alliance
• Plaquemines Association of Business
& Industry
• St. Bernard Parish Economic
Development Foundation
• St. Charles Parish Department of Economic
Development & Tourism
•	St. James Parish Department of Economic
Development
• St. John the Baptist Parish Department of
Economic Development
•	St. Tammany Economic Development
Foundation
•	Tangipahoa Economic Development
Foundation
• Washington Economic Development 		
Foundation

3. Capital Region

REGION

REGIONAL ECONOMIC DEVELOPMENT ORGANIZATION

REGIONAL HUB

1. BAYOU

South Louisiana Economic Council

Houma/Thibodaux

2. SOUTHEAST

Greater New Orleans Inc.

New Orleans

3. CAPITAL

Baton Rouge Area Chamber

Baton Rouge

4. ACADIANA

Acadiana Economic Development Council

Lafayette

5. SOUTHWEST

Southwest Louisiana Economic Development Alliance

Lake Charles

6. CENTRAL

Central Louisiana Economic Development Alliance

Alexandria

7. NORTHEAST

Northeast Louisiana Economic Alliance

Monroe

4. Acadiana Region

8. NORTHWEST

North Louisiana Economic Partnership

Shreveport/Bossier

• Crowley Chamber of Commerce
• Evangeline Parish Industrial Board
• Iberia Industrial Development Foundation
• Lafayette Economic Development Authority
• St. Landry Parish Economic Industrial
Development District
•	St. Martin Economic Development
Authority
• Vermillion Chamber of Commerce

EQ, Louisiana Economic Quarterly®, is published four times a year by Louisiana Economic Development,
1051 North Third Street, Baton Rouge, LA 70802-5239. Please contact us at 225.342.3000 or LouisianaEQ@la.gov.
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• Ascension Economic Development
Corporation
• City of Baton Rouge/
East Baton Rouge Parish
•	East Feliciana Parish Economic
Development
• Greater Pointe Coupee Chamber of
Commerce
• Iberville Chamber of Commerce
• Livingston Economic Development Council
• St. Helena Parish Economic Development 		
Committee
• West Baton Rouge Chamber of Commerce
• West Feliciana Parish Community
Development Foundation

6. Central Region
• Alexandria Central Economic
Development District
• Alexandria/Pineville Convention and
Visitors Bureau
• Alexandria Regional Port Authority
• Avoyelles Parish Port Commission
• Central Louisiana Business Incubator
• Central Louisiana Chamber of Commerce
• Concordia Economic & Industrial
Development Board
• Concordia Parish Chamber of Commerce
• England Economic and Industrial
Development District
• Greater Alexandria Economic
Development Authority
• Greater Vernon Chamber of Commerce
• LaSalle Economic Development District
•	North Rapides Business and Industry
Alliance
• O.U.T.S.: Olla, Urania, Tullos, Standard
Economic Development Board
• Pineville Downtown Development District
• The Rapides Foundation
• Winn Economic and Industrial District

7. Northeast Region
•	Bernice Industrial Development
Corporation
•	Caldwell Parish Industrial Development
Board
•	Franklin Economic Development
Foundation
• Jackson Parish Chamber of Commerce
• Jackson Parish Economic Development
• LA Delta 65 Inc.
• Lake Providence Port Commission
• Monroe Chamber of Commerce

• Morehouse Economic Development
Commission
• Rayville Economic Development
• Tensas Revitalization Alliance
• Union Parish Chamber of Commerce
• West Carroll Parish Chamber of Commerce
• West Monroe-West Ouachita Chamber
of Commerce

8. Northwest Region
• Arcadia/Bienville Parish Chamber
of Commerce
• Bossier Chamber of Commerce
• Caddo-Bossier Port Commission
• City of Natchitoches Economic
Development Commission
• Claiborne Chamber of Commerce
• DeSoto Parish Chamber of Commerce
• Greater Bossier Economic
Development Foundation
• Greater Shreveport Chamber of Commerce
• Minden-South Webster Chamber of
Commerce
• Natchitoches Area Chamber of Commerce
• North Webster Chamber of Commerce
• Red River Parish Chamber of Commerce
• Ruston-Lincoln Chamber of Commerce
• Sabine Parish Chamber of Commerce

In addition to working with these
organizations, LED regularly works with
municipalities, parishes, police juries
and utilities on economic development
initiatives.
Statewide partners include:
• American Electric Power/Southwestern
Electric Power Company
• Association of Louisiana
Electric Cooperatives
• Center for Lean Excellence
• Cleco Corp.
• Entergy Louisiana Economic Development
• Louisiana Association of Planning and 		
Development Districts
• Louisiana Business Incubation Association
• Louisiana Industrial Development
Executives Association
• Louisiana Municipal Association
• Louisiana Public Facilities Authority
• Louisiana Small Business Development
Center Network
• Manufacturing Extension Partnership
of Louisiana
• Police Jury Association of Louisiana
• Ports Association of Louisiana
• Procurement Technical Assistance Center
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Louisiana
is code
for success
More software development companies are taking advantage of Louisiana’s
code for success: a business-friendly environment, a skilled workforce,
competitive incentives and a unique quality of life.

PL ATFORM DRIVEN TECHNOLOGY

Explore the Software Industry in Louisiana at OpportunityLouisiana.com

