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S

ince the national recession began, Louisiana’s economy has
consistently outperformed the South and the U.S. thanks in
large part to our small businesses, which create most of the
new jobs in our state.
Accordingly, this issue features a variety of those innovative small
businesses in Louisiana and the entrepreneurs behind them, as well as a
look at the increasingly attractive business climate they enjoy in our state.
TurboSquid, for example, is a New Orleans-based company that is
revolutionizing the 3-D marketplace, and Professional NDT has quickly
grown from a home office to six locations in three states.
For EQ&A, we sat down with the dean of LSU’s E.J. Ourso College of
Business, Dr. Eli Jones, who describes the school’s entrepreneurship and
minority business programs, as well as his vision for building a highly
competitive business school that is recognized at the national and
international level.

Louisiana is quickly becoming the economic powerhouse of the
South, and we are doing it in large part because of the success of our
small businesses. They will continue to rank among our top economic
development priorities.
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Secretary Moret

One of our state’s new Blue Ocean industries, unconventional natural
gas, is the subject of our Regional Close-Up. And Advantage Louisiana
describes how Louisiana FastStartTM helped Stupp Corp. dramatically
increase productivity with its recent facility expansion.
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letter from

Thank you for your interest in Louisiana – a new frontier for
business opportunity.
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Maggie Heyn Richardson, Stephanie Roussell, Rina Thomas and Patrick Witty

Best regards,

Stephen Moret, Secretary
Louisiana Economic Development
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rest of the South and the nation.

years for economic development on

The state also continued to garner

record in Louisiana,
Louisiana’s economy
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perform remarkably
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national recognition for its
performance since the recession
began and for its successful
business development efforts.
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Employment
At the end of the first quarter of 2010, Louisiana’s
unemployment rate (6.9 percent) was second lowest in
the South and tied for eighth lowest in the nation. In
fact, March 2010 marked the 17th consecutive quarter
since January 2006 that Louisiana outperformed the
South (9.7 percent) and the U.S. (9.7 percent). Louisiana’s
unemployment rate has remained below that of the South
and the U.S. every month of the recession.
Each of Louisiana’s eight regions saw their unemployment
rate decrease by at least 0.8 percentage points over the
quarter. The Bayou Region had the lowest unemployment
rate of 5.5 percent and the Northwest Region saw the
largest decrease in the unemployment rate over the quarter
(-1.4 percentage points). In addition, the Houma MSA
was ranked first for the lowest unemployment rate in
the nation in March 2010, while no Louisiana MSA was
ranked worse than 36th of 372 MSAs: Lafayette (tied for
fourth), Alexandria, Lake Charles and Shreveport (tied
for 19th), Baton Rouge and New Orleans (tied for 25th),
Monroe (tied for 36th).
Louisiana has not experienced the steep declines in
employment that other states have experienced since
the beginning of the recession. The state’s non-farm
employment levels have held up far better than any other
Southern state and the U.S. overall. Over the quarter,

Louisiana’s job growth also outperformed the nation’s
rate (0.2 percent versus 0.1 percent).

Housing
Total housing permits in Louisiana increased over the year
(18.7 percent) as the state’s housing market continued to
grow. More than 900 permits were authorized in March,
with over the quarter increases occurring in the Southwest
Region (200 percent), Northeast Region (143 percent) and
Northwest Region (63 percent).
Local real estate markets continue to maintain their value.
PMI’s Market Risk Index for the fourth quarter of 2009,
the latest available data, ranks six of Louisiana’s eight
MSAs in the minimal- to low-risk category for a drop in
home prices, while 51.3 percent of the nation’s MSAs are
in the elevated or high-risk category.
According to Local Market Monitor’s f irst quarter
Home Price Forecast, Baton Rouge ranks as one of the
best-performing large markets for home prices over the
next year. Also, Lake Charles is forecasted to be one of
the 10 best-performing small housing markets over the
next year.
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LOUISIANA’S UNEMPLOYMENT RATE HAS
REMAINED BELOW THAT OF THE U.S. AND SOUTH
SINCE THE START OF THE NATIONAL RECESSION
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Banking
Louisiana’s financial sector continued to perform
remarkably well according to the latest data from the FDIC.

107

LOUISIANA’S EMPLOYMENT LEVELS HAVE
OUTPACED THE REST OF THE COUNTRY

Louisiana’s 158 banks and thrifts reported a 17.7 percent
increase in net loans and leases since the beginning of the
recession (end of 2007 to December 2009), in contrast
to the nearly 10 percent decline at the national level.
Throughout this period, Louisiana also outperformed
the nation in asset growth (22 percent versus 0.6 percent),
deposit growth (22.6 percent versus 9.6 percent) and total
equity growth (26.9 percent versus 7.4 percent).

Rankings

Total non-farm, seasonally adjusted employment (100=January 2008)

LOUISIANA

In the first quarter of 2010, Louisiana began a third
consecutive year of improvement in national economic
and business climate rankings.

SOUTH
UNITED STATES

Site Selection magazine ranked Louisiana 15th in 2009,
up from 27th in 2008, in its annual Governor’s Cup
ranking based on economic development project wins.
Louisiana’s rank on a per-capita basis climbed from 33rd
in 2008 to ninth in 2009. And the Capital Region tied
for third place in its metropolitan division, while the
Northeast Region tied for 10th place among metropolitan
areas in its size category.

100
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Source: United States Bureau of Labor Statistics; LED analysis

2009

The Daily Beast ranked Louisiana third out of 25
“Boom States” for projected employment growth, real
employment growth over the past three years and current
low unemployment rates. The Daily Beast also reports

Louisiana’s projected employment growth will be 17.1
percent through 2018.
The World Trade Center of New Orleans announced that
Louisiana increased from the ninth-largest exporting state
in 2008 to eighth largest in 2009.
Four of Louisiana’s business development projects from
2009 received Corporate Investment/Community Impact
Awards from Trade & Industry Development magazine, more
than any other Southern state. In fact, Trade & Industry
Development ranked Louisiana second best in the U.S. for
major corporate investments in 2009.

The Quarter Ahead
As the nation’s economy begins to recover, Louisiana is
emerging as a leader in liquefied natural gas, or LNG,
which will help the state’s economy grow in the near term,
according to analysis by Moody’s. New LNG processing
plants are scheduled to open in Lake Charles, adding
several hundred jobs to Louisiana’s energy sector.
Louisiana enters 2010 poised to build on the successful
foundation laid in 2009 and 2008. To maintain its
momentum, Louisiana will continue to aggressively
diversify its economy through increased business
retention, expansion and recruitment efforts.

2010

Source: United States Bureau of Labor Statistics; LED analysis
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>>> REGIONAL CLOSE-UP

REGIONAL CLOSE-UP <<<

Acadiana Regional Airport:

AN ECONOMIC ENGINE

POISED FOR GROWTH
S

ituated in the heart of America’s Energy Corridor, the
Acadiana Regional Airport in New Iberia, La., is an
economic engine with untapped potential.

The airport, with its 8,002-foot concrete runway, can
accommodate the largest jets that fly today. It is also home
to a 5,000-foot water runway for amphibious craft – unique
to the continental U.S. And it has plenty of room to grow –
some 1,200 acres for prime business development.
“It’s a tremendous facility,” said Michael Tarantino, president
and CEO of the Iberia Industrial Development Foundation.
“We have prime frontage on the runway, and we have room
to expand.”
Beginning in 1946, the airfield was used for civil aviation.
In 1954, the U.S. Department of Defense developed it
as a naval air station, providing its massive runway, until
abandoning it a decade later. But in 1970, the Iberia
Parish government took over 2,100 acres and christened it
“Acadiana Regional Airport.”
Today, the fully certified, general aviation airport is
an intermodal hub, with its unique runways, on-site
Louisiana Delta rail spur, easy access to the future I-49
corridor, rail-to-truck offloading facility and close proximity to the Port of Iberia and the deep waters of the Gulf of
Mexico. More than 100,000 flights take off and land there
annually, including flights for the military and astronauts
in training.
In recent years, the airport has emerged as a critical regional
economic engine, with more than 50 companies and 1,750
employees. It is home to Air Logistics, the world’s largest
provider of helicopter services; Aggreko, a global leader
in compressed air systems; and AvEx, a leader in aviation
exterior painting.
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Louisiana Technical College and
the University of Louisiana at
Lafayette New Iberia Research
Center both have campuses
there, as does Bristow Academy,
a nationally accredited helicopter
flight training school.
Airport Director F. Jason Devillier
noted that in the past two years, the
airport has received $4.5 million in
federal grants and private investment for
new hangars, railway lights, generators
and other infrastructure improvements.
The airport’s master plan targets industries
that are ideal for business development,
including air cargo, logistics and transportation,
which could win Acadiana Regional Airport a
“one-stop shop” designation.
“We already have pieces of the aircraft business, with
Avex and others,” Tarantino said. “So we’re working
hard to make this a place where you can get your
aircraft totally overhauled.”
Bulk food processing is another priority. Louisiana
Specialty Products already manufactures bulk vinegar on
site and ships it out from the airport.
Also in the works are efforts to have the region designated a
foreign-trade zone.
“I fly to a lot of different airports all over the South, and I
have yet to see another facility with so much potential,” says
Airport Board Chairman Travis Segura. “We have all the
elements essential for growth.”

“We have prime frontage
on the runway, and we
have room to expand.”

momentum LOUISIANA
9 companies say ‘YES’ to Louisiana

THE RECEIVABLES EXCHANGE
60 new jobs, $70,000 avg. salary

Aeroframe Services LLC – Chennault Airport
300 new jobs (250 retained), $55,000 avg. salary,
$2 million capital investment
Headquartered in Lake Charles, La., Aeroframe Services LLC announced it will expand its
presence at Chennault International Airport to accommodate the recent surge in aircraft
maintenance work. Aeroframe Services is working with Louisiana FastStart™, the Louisiana
Workforce Commission and SOWELA Technical College to meet its employee recruitment
and training needs. Louisiana FastStart will coordinate the recruitment and screening
processes, develop and deliver training programs for recruits and supervisors, as well as
provide post-employment, aviation core skills training.
“The good news is the state of Louisiana and local political bodies, through
Chennault Airpark Authority, have continually invested in the Airpark for many
years to ensure it remains a premier facility and that the productivity of our
workforce remains the best in the industry. This allows us
to compete in the global marketplace – and win.”

Roger Porter
President and CEO of Aeroframe Services

TRACESECURITY INC.
45 new jobs (35 retained), $50,000 avg. salary
TraceSecurity Inc., a leading provider of on-demand
security compliance software and services, announced
the relocation of two of its key operating divisions
from Dallas and San Diego to Baton Rouge, La. Key
considerations that led to TraceSecurity’s relocation
included the ability to recruit and retain quality staff,
support received from LSU and Southern University on
workforce development issues, economic development
incentives and Baton Rouge’s competitive operating
costs and cost of living. TraceSecurity plans to use the
state’s recently enhanced Digital Media Tax Credit.
“The assistance offered through these programs by
Louisiana Economic Development clearly played a role
in our decision to relocate our Texas and California
operations back to Louisiana.”

Pete Stewart
President and CEO of TraceSecurity Inc.
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The Receivables Exchange, a New Orleans-based online
marketplace for real-time trading of accounts receivables,
closed on $17 million in Series-C financing, which was led
by top U.S. venture capital firm, Bain Capital Ventures, as
well as Redpoint Ventures and Prism VentureWorks. The
Receivables Exchange will use the funding to further scale
its operations and sales activities, and to significantly
expand its marketing, business development and corporate
partnership efforts. The Exchange plans to use the state’s
Quality Jobs and Digital Media Tax Credit to help finance its
rapid growth over the next several years.

“When considering where to launch and grow The
Receivables Exchange, New Orleans won out over several
other cities because of its quality of life factors, attractive
financial incentives and other competitive advantages.”

Nic Perkin
Co-founder and President of The Receivables Exchange

RAIN CII CARBON LLC
2 new jobs (33 retained), $56,200 avg. salary, up to $80 million capital investment
Rain CII Carbon LLC received GO Zone bond allocations
of up to $80 million to add an energy recovery system
that produces power and reduces greenhouse gas
emissions at its Sulphur, La., facility. Louisiana Economic
Development estimates the expansion could generate
nearly $400,000 in new, annual state and local tax
revenues. The company also intends to use the state’s
Industrial Tax Exemption and Enterprise Zone programs.
Rain CII produces calcined petroleum coke, a valueadded product of the refinery industry.

become more energy efficient and avoid the effects
of greenhouse gases on the environment. We greatly
appreciate the supporting efforts of state and local
officials, including Secretary Moret, Sen. Willie Mount,
Sen. Dan Morrish and Rep. Chuck Kleckley, in recognizing
the importance of this project.”

Gerry Sweeney
CEO of Rain CII Carbon LLC

“Our effort to capture energy already used by our process
to produce electric power is a high priority in an age
where we need to reduce our dependence on foreign oil,

FOLGERS
120 new jobs (450 retained), $42,000 avg. salary, $69 million capital investment
Following Folgers’s recent merger with The J.M. Smucker
Co., Louisiana Economic Development’s Business
Expansion and Retention Group contacted Folgers to
discuss retention efforts. To increase the long-term
competitiveness of Folgers’ operations in Louisiana,
LED worked with the company to identify relocation
and modernization needs, as well as state incentive
opportunities. In March, Folgers announced the
consolidation of its coffee manufacturing operations,
which will expand its production in New Orleans and
increase capacity at its distribution center in Lacombe, La.

“This is a huge economic boost for the people of New
Orleans, and it marks the continued revitalization of the
region. The Folgers expansion underscores the confidence
major companies are increasingly placing in our workforce
and business climate.”
BOBBY JINDAL
Governor of Louisiana
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MONSANTO CO.

PARKERPOINTE SYSTEMS

26 new jobs (690 retained), $88,000 avg. salary,
$196 million capital investment

12 retained jobs, $1,436 SEBD assistance

Monsanto Co. (NYSE: MON), a leading global provider of technology-based solutions in the
agricultural industry, completed an expansion of its Luling, La., facility, which produces
Roundup® agricultural herbicide. Infrastructure improvements will deliver substantial
energy savings and carbon emission reductions through the use of hydrogen gas.
Monsanto plans to use the state’s Quality Jobs and Industrial Tax Exemption programs.
“Louisiana provides a number of benefits, with the largest factor for me being the pool
of great employees with the skills needed to run a site like this and the creative insight to
keep us innovating. These skills have been invaluable as farmers increased adoption of
conservation tillage and biotechnology, and we have increased production of Roundup.”

Hugh Grant
President and CEO of Monsanto Co.

SAINT-GOBAIN CONTAINERS

“The help from the SEBD program was very much appreciated. We
needed a productive bookkeeping system, and the new brochure
gives us something to hand out with our name on it, which has
brought in many new clients.”

Floyd Parker

350 retained jobs, $51,000 avg. salary
Saint-Gobain Containers, the second largest glass
container manufacturer in the U.S, committed to
maintaining its operations in Simsboro, La. Louisiana
Economic Development estimates approximately $24.9
million in state tax revenue and $16.6 million in local tax
revenue over the next 10 years, excluding the value of
corporate income taxes and local property taxes, will be
protected. State and local officials created a performancebased incentive package to help offset the company’s
modernization costs.

Located in Shreveport, La., ParkerPointe Systems specializes
in the sales, installation and service of tankless hot water
heaters, which offer a cost-effective and energy-efficient
alternative to traditional systems. Since its certification in
the Small and Emerging Business Development program,
ParkerPointe has received training with QuickBooks Pro
and financial assistance to create a brochure from the
Louisiana Small Business Development Center at LSU
Shreveport. It also received procurement assistance from
the Greater Shreveport Chamber of Commerce, resulting in
a successful bid to install a generator at the Louisiana State
Museum in Shreveport.

Owner of ParkerPointe Systems
“On behalf of Saint-Gobain Containers and the employees
at our Simsboro facility, I want to extend my thanks to the
state of Louisiana for these job retention incentives. These
incentives, which will help offset the high capital costs of
rebuilding our two furnaces, are a perfect example of how
business and government can work together for the benefit
of a community and commerce.”

Joseph R. Grewe
President and CEO of Saint-Gobain Containers Inc.

CONSTRUCTION AND ROOFING PROFESSIONALS LLC
15 new jobs (2 retained), $146,984 bonding assistance
($587,936 contract amount)
Specializing in government and commercial construction, Construction
and Roofing Professionals, or CRP, is certified in the Small and Emerging
Business Development program, and is a minority- and woman-owned
enterprise. Because of its SEBD certification, the company was eligible for
Louisiana Economic Development’s Bonding Assistance Program, which
helps small businesses gain quality bid, performance and payment bonds
from surety companies to achieve bonding capacity. CRP received bonding
assistance to complete window and roof replacements on two buildings on
LSU’s main campus in Baton Rouge, La.
“This program has been truly beneficial and has allowed me to bring my
business to another level. I genuinely hope that it continues to bless others
as we have been blessed.”

Calandria JohnLouis
President of Construction and Roofing Professionals LLC
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continued MOMENTUM
Gardner Denver Thomas
Consolidation of Thomas Products Division
from Sheboygan, Wis.
223 new jobs (69 retained), $37,000 avg. salary
MONROE, LA
Announced: April 13, 2009
Groundbreaking: Aug. 26, 2009
(80,000-square-foot facility expansion)

Pennington Biomedical
Clinical Research Building
Construction of new Clinical Research Building.
1,100 new direct and indirect jobs
(600 retained), $50 million state investment
BATON ROUGE, LA
Groundbreaking: Jan. 14, 2009
• Construction is scheduled for completion by July 2010

ConAgra Foods Lamb Weston

Orion Instruments

Construction of the world’s first large-scale
frozen sweet potato product processing facility.

Expansion of processing-instrument
manufacturing operations.

500 to 600 new jobs, $35,000 avg. salary,
$211 to $256 million capital investment

35 new jobs (70 retained), $40,000 avg. salary,
$5 million capital investment

NEAR DELHI, LA

BATON ROUGE, LA

Announced: Aug. 5, 2009
• Phase I scheduled for completion end of 2010
• Phase II scheduled for completion Feb. 2014

Announced: Oct. 28, 2009
Groundbreaking: March 11, 2010
(60,000-square-foot facility expansion)

The Baton Rouge
Coca-Cola Bottling Co.

Cyber Innovation Center

Expansion of existing facility into a
regional production and distribution hub.
113 new jobs (400 retained), $45,000 avg. salary,
$93 million capital investment
BATON ROUGE, LA
Announced: May 5, 2008
Grand opening: April 28, 2009
(production and distribution facility)

Construction of state-of-the-art cyber
protection facility.
$107 million state and local investment
BOSSIER CITY, LA
Ribbon cutting: March 29, 2010
(135,000-square-foot facility construction)
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Pro-NDT

PASSES the test

A

pril Fool’s Day might seem like an ill-fated day to start a
business. But April 1, 2000 was the day Kevin Kelehan
went to work for himself, setting up shop from his
Broussard, La., home and logging 20-hour workdays to get an oil
field services business on its feet.
The launch turned out to be a success. Over the past 10 years,
Kelehan’s equipment-testing firm, Professional NDT, has
grown from three employees to 50. The home office is long
gone. These days, Kelehan oversees highly skilled inspectors
at five locations in Louisiana, Texas and Oklahoma from his
headquarters in Broussard.
“I had a lot on the line,” he said of Professional NDT’s early
days. “I was determined to make it work.”
Professional NDT uses state-of-the-art technology to determine
the integrity of the specialized metal equipment oil and gas
companies lease for drilling. It’s an operation that relies on
innovation and a rigorous commitment to safety at every step.
The company has grown through hard work and Kelehan’s
in-depth knowledge from nearly 30 years in Louisiana’s
constantly evolving energy sector. Kelehan spent 18 years
working his way up the ranks, from entry-level assistant to vice
president, before striking out on his own a decade ago.
The company’s adherence to safety and unwavering quality
standards is a commitment that Kelehan does not take lightly.
An internal quality-assurance team makes unannounced site
inspections to evaluate work quality and ensure its commitment
to safety remains unblemished.

NDT’s certified inspectors use, and also encounter in the
field, changes frequently, making cutting-edge knowledge and
techniques essential.
Kelehan said state programs work to enhance the success of
small businesses, such as his, in a number of ways.
For example, the assistance provided through Louisiana
Economic Development’s Small and Emerging Business
Development, or SEBD, program helped him overhaul his

“Quality is what
sets us apart.”
marketing materials and website by connecting the company
with local marketing firms and underwriting much of the cost.
Kelehan is also exploring employee training opportunities
available through the SEBD program, which provides technical
assistance and entrepreneurial training to small businesses to
help them grow and succeed.
“SEBD is there to help us be the best in the business,”
said Kelehan.
For Kelehan, being the best includes a never-ending quest for
new opportunities. He is now researching additional markets
for his firm’s services, including strength testing of metal
parking lot poles.
“Firms like ours can innovate or evaporate,” he added.

“That is all they do,” Kelehan said. “Quality is what
sets us apart.”
Ongoing employee education is another fundamental aspect
of operations. The nondestructive technology Professional

Liquid Penetrant Testing involves coating the test object
with visible dye solution. After allowing the dye solution to
sit for a predetermined time, the excess dye is removed and
a developer is applied. The developer draws the dye out of
any surface imperfections, thus revealing the flaw.
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DEEP

DIGGING
N

atural gas found deep in shale deposits is seen as
one of the nation’s most important sources of
affordable, clean-burning fuel. The largest “shale
play” in North America, and one of the largest in the world,
is the Haynesville Shale in Northwest Louisiana, an expansive
underground trove believed to contain more than 250 trillion
cubic feet of natural gas.
“It’s enough to fuel the entire nation for about a decade,”
said Scott Angelle, secretary of the Louisiana Department of
Natural Resources. The state’s well-established offshore oil and
gas sector in the southern half of the state is now rounded out
with substantial, unconventional, natural gas onshore holdings
to the north.
“At one time, shale plays were viewed as uneconomical. Now,
with new technology, they’re viewed as the new normal,”
Angelle added. “Louisiana is clearly a natural gas province for
the nation.”
In the U.S., shale plays are believed to collectively hold
enough fuel to sustain domestic energy needs for the next
century, and advancements in recovery, such as horizontal

“The number of jobs a
project like this can have
for the state is massive.”

been steadily increasing production in Haynesville, and we like
the development portfolio and the capacity. When it’s up to
full production, it’s going to be one of the country’s biggest
assets. We’re glad we got in when we did.”

INDUS T RY OU T LO OK <<<

Drilling in the Haynesville Shale is possible with the unique combination of
larger hydraulic fracturing methods, which use water and sand under high
force to break the rock and release the gas, and horizontal drilling techniques.

TREATABLE
GROUNDWATER AQUIFERS

Unconventional natural gas was included among the highgrowth industries named in the state’s new Blue Ocean initiative. The aggressive strategy pinpoints five sectors in which
Louisiana has the potential to become a dominant player.
According to Don Briggs, president of the Louisiana Oil
and Gas Association, in 2009 alone, the companies now
established in the shale play spent more than $7 billion in
Northwest Louisiana.

PRIVATE WELL
MUNCIPAL
WATER WELL:
< 1,000 FEET

ADDITIONAL STEEL
CASING AND
CEMENT TO PROTECT
GROUNDWATER

“That’s incredible for economic development,” said Briggs.
“The number of jobs a project like this can have for the
state is massive.”
State officials believe the sector will create 40,000 to 55,000
direct and indirect jobs for recovering and reusing water,
building natural gas pipelines and establishing compressed
natural gas fueling stations. Growth in the sector will also lead
to new opportunities for in-state oil field service companies
due to increased demand for geophysical equipment and
services, rig instillation and manufacturing, well services and
drilling services.

PROTECTIVE
STEEL CASING

APPROXIMATE
DISTANCE FROM
SURFACE: 11,000 FEET

SHALE FRACTURES

drilling and hydraulic fracturing, have made it possible to now
extract these resources, according to Angelle. The Haynesville
Shale play’s “sweet spot” spans Bienville, Bossier, Caddo,
DeSoto, Red River and Sabine parishes, areas that have seen
major economic gains as a result of substantial investment by
oil and gas exploration companies.
Shell, in partnership with Encana Corp., is one. The companies
leased about 300,000 acres near Mansfield, La., in 2007 and began
drilling in 2008. Currently, they’re monitoring 27 rigs.
“Our unconventional natural gas portfolio is one we’ve been
growing over the last few years,” said Russ Ford, Shell executive
vice president of Onshore Gas for Upstream Americas. “We’ve
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Entrepreneurial Opportunity in Louisiana
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“I

t’s a different world than even a few years ago,”
said Pete Stewart, president, CEO and co-founder
of tech startup TraceSecurity, when asked about
the business climate for Louisiana’s small businesses.
Today, entrepreneurs and small business owners in
Louisiana, such as Stewart, are noticing an improving
climate for starting and growing a business. There are more
investors willing to back new ideas, entrepreneurs with
greater confidence in their startups and growing recognition of technology’s role in creating opportunities across
the state.
According to the small business owners who spoke to EQ,
these changes are both organic and the result of targeted
business assistance, incentive programs and policies
developed by the state in recent years to fuel the growth of
new and established firms alike.

Ethan Cheramie, CEO of Petro TV, a New Orleans-based
startup that designs and operates pump-top digital news
and advertising screens at convenience stores, cited more
openness to innovative business concepts. His five-year-old
firm, one of a handful to offer this type of advertising, used
the state’s Angel Investor Tax Credit to attract early-stage
financing. This has helped create 10 jobs at Petro TV and
position the company for expansion beyond existing
markets in Louisiana, Mississippi and Ohio.
“We’re seeing more connectivity between public resources
and private business activity,” Cheramie said. “There’s a
different vibe.”
Nic Perkin, co-founder and president of The Receivables
Exchange, an online market for converting accounts receivable to cash that is also based in New Orleans, said he sees
“a new confidence around the state.”

35%
DIGITAL MEDIA CREDIT

Provides a 25% refundable tax credit on qualified
expenditures and a 35% tax credit for Louisiana
resident labor expenditures.

“Louisiana has long had an abundance of creativity among
its native populace,” he said. “Now it’s capitalizing on
that talent with a host of programs to harness resources
to economic growth in sectors from fashion and art to
alternative energy.”
He also pointed to state incentives in industries from
film to digital media as evidence of a place that is reinventing its business culture through what he described
as a “laser-like” focus on its economy.
“I see it in the state’s artistic world, sports world,
business world,” Perkin said. “As a native New Yorker,
I’ve seen a place reinvent itself. Now that’s what I’m
seeing again here. With every growing success, people in
Louisiana want even more of that.”

For his part, TraceSecurity’s Stewart cited much-changed
recruiting efforts as evidence of a new business climate in
the state. Three years ago, the Baton Rouge, La., startup
reluctantly opened marketing and development offices in
San Diego and Dallas when it could not find enough local
talent to support its growth. “Getting people to relocate was
difficult,” Stewart said.
Fast forward to 2010. TraceSecurity has consolidated
its Texas and California operations to its Baton Rouge
headquarters. Software developers, Web engineers and
marketing aces from Louisiana, Minnesota, Illinois, Georgia
and elsewhere gather for face-to-face brainstorming sessions. And TraceSecurity, whose software protects the data
of about 1,000 U.S. clients, is having no trouble recruiting
top talent, an endeavor that gets easier with the steady
emergence of additional technology firms.
But according to Stewart, a broader change in the business
climate is under way, and longtime observers of Louisiana,
inside and outside the state, are taking notice.
“Gov. Bobby Jindal’s overhaul of the state’s ethics laws in
2007, for example, boosted the state’s standing in the eyes
of colleagues on both coasts,” said Stewart. “I think that
jumpstarted a lot of the momentum that we’ve seen since.”

Small Business Development Centers Make
Louisiana More Competitive in 2009

2,139

4,776

11

220

VISITORS

SMALL BUSINESS
DEVELOPMENT
CENTERS

NEW BUSINESSES

JOBS SAVED

$200,000,000
IN CAPITAL FORMATION

2,251

NEW JOBS

Randall Murphy of Manchac Technologies says
Louisiana's making it possible for people to start
technology companies in their own backyards.
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In 2009, small businesses were supported with a combined
30 percent funding increase for small business development
centers, the Small and Emerging Business Development
program, and business incubators, increasing the number of
businesses to benefit from these programs by almost 500.

Nic Perkin of The Receivables Exchange
believes the state's incentives are proof
that Louisiana is reinventing itself.

$1 million from $788,000. LED’s funding of the
Small and Emerging Business Development program also grew to $800,000 from $600,000 last
year, and its support for the statewide network
of business incubators grew to $400,000 from
$300,000 last year.
Several other business-friendly tax changes have
been implemented recently, such as the elimination of capital gains taxes on the sale of a private
business, the elimination of the state sales tax
on manufacturing equipment and a state rebate
of local inventory tax — a boon for many small
business owners.

Randall Murphy, vice president and co-founder of Manchac
Technologies LLC, a pharmacy-automation firm in Alexandria, La., cites technology playing a significant factor in
these positive changes.
“People realize they can start a technology company
in their own backyard, and the state’s programs are
enabling them to do that,” said Murphy, a native Texan
who co-founded the firm in 2006. The state nurtures that
momentum through programs, such as the Angel Investor
Tax Credit program, which Murphy said was essential in
attracting equity investors to Manchac Technologies. Even
though the program sunset in December 2009, Louisiana
Economic Development is working to renew it based on
successes shared by small businesses across the state.
Manchac Technologies has used other resources, including
the Research and Development Tax Credit and the Louisiana Small Business Development Center network, which
provides low- or no-cost guidance and training for small
business owners and potential owners.
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40%

R&D Tax Credit
Provides up to 40% tax credit for Louisiana businesses
(based on employment) that conduct research and
development activities in Louisiana.

AN ARSENAL OF OPPORTUNITY
Louisiana’s tools to support existing and emerging
small firms have expanded in recognition of changing
needs. That commitment remained firm in 2009 when
the Louisiana Legislature boosted funding for nine
small business development centers across the state to

Another resource established by LED in 2010 will
give small firms a greater voice on state-level issues from taxation to capital markets. The Small
Business Advisory Council, created in partnership
with the National Federation of Independent
Business, will advise LED on key issues small business owners face. Its 18 small business owners
represent industries from across the state and
provide input on policy and programs, including
changes to business-assistance programs and
regulations that can hurt or help small firms.
“We are thrilled to have this opportunity to
impact what the next steps should be to improve
the climate for small business,” said Pat Felder,
the council’s chairwoman and owner of Felder’s
Collision Parts Inc. in Baton Rouge.
KEY PARTNERSHIPS
Longstanding state, federal and local resources
continue to provide vital support for small companies, whether they are looking to expand or are in
the earliest stage of nurturing a concept.

Louisiana's Angel Investor Tax Credit
helped Ethan Cheramie create 10 jobs
at Petro TV in New Orleans.
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Manchac Technologies
Alexandria, La. • manchac.com

Manchac Technologies was founded by veteran pharmacy automation engineers to take
advantage of opportunities in the pharmacy automation market through the development and
applications of new technology. Manchac developed a revolutionary, machine vision counting
technology and built a groundbreaking pharmacy automation system, DOSIS®.
DOSIS® L60 is a robotic solution for completely automating prescription filling,
sealing, and patient labeling of 30 or 31-day single medication blister cards in a
physically compact enclosure.

TraceSecurity

Baton Rouge, La. • tracesecurity.com
TraceSecurity is a leading provider of IT security compliance and risk management
solutions. With 1,000 customers, TraceSecurity supports the security and risk
management efforts of organizations in financial services, healthcare, insurance,
government and other regulated sectors. The company helps organizations of all
sizes to achieve, maintain and demonstrate security compliance while significantly
improving their security posture. Key to TraceSecurity’s success is the company’s
comprehensive patent-pending methodology that helps clients address all critical
components of a successful security compliance program.

Pete Stewart of Trace Security credits the
momentum Louisiana is experiencing with
the overhaul of the state's ethics laws.

The Small and Emerging Business Development program
assists Louisiana's small businesses with entrepreneurial
training, legal needs, marketing, business planning,
computer skills and accounting.
Louisiana’s statewide network of small business development centers is a good starting point for early-stage firms
looking for support. The centers offer services from writing
a business plan to understanding financing options.
The Small and Emerging Business Development program
likewise offers help from marketing and accounting to
legal needs and computer training.
There is also specialized help for more established firms
looking to grow, including the statewide Manufacturing
Extension Partnership of Louisiana and the Procurement
Technical Assistance Center, which helps small firms
identify new potential customers.
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According to Patrick Witty, LED’s director of Community
Outreach Services, which includes small business support, there is a new sensitivity to the need to cultivate
an entrepreneurial spirit across a range of government
efforts, from education to workforce development.
He said he also sees potential entrepreneurs who are more
willing to talk about their ideas and then pursue them.
According to Witty pinning down the precise source of that
shift is tricky, because it has many sources.
“It’s been a cumulative change,” he said. “There’s also a
recognition that we need to support this entrepreneurial
spirit however we can.”

The Receivables Exchange

New Orleans, La. • receivablesxchange.com
The Receivables Exchange is the world’s first online marketplace for real-time trading
of accounts receivable. The Exchange connects a global network of accredited
institutional investors (buyers) to the nation’s millions of small and mid-sized
businesses (sellers) in search of capital to grow. Buyers get direct access to
an $18 trillion new investable asset; sellers gain access to a new competitive
working capital management solution by having their receivables bid on in
real-time by multiple Buyers.

Petro TV

New Orleans, La. • petrotv.com
Petro TV is a full service, digital out-of-home advertising network,
operating a digital signage network of more than 1,000 screens at
more than 200 locations in six markets throughout the U.S. Through
local and national partners, they show news, weather, entertainment,
advertisements and community info to a captive, on-the-go consumer
via daylight readable LCD screens mounted on top of gas pumps.
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>>> INNOVATION SPOTLIGHT

W

hen Matt Wisdom graduated from Brown
University in 1994, he could have gone anywhere
to launch his digital media business. But the
Louisiana native wanted to return home; and today, he’s CEO
and co-founder of New Orleans-based TurboSquid, the world’s
largest library of 3-D products.
“We picked Louisiana because we wanted to live here,” he said.
“We wanted the lifestyle we could have here.”
Wisdom — who created his first computer graphics at age eight
on an Apple II Plus — launched TurboSquid in 2000. The firm
is a media marketplace for buying and selling 3-D images, and
the recent explosion of 3-D movies and television has created a
significant increase in demand for TurboSquid’s services.
The company is experiencing record growth this year, having
recently beaten its all-time monthly sales record by more than
20 percent. TurboSquid now has 35 employees worldwide, 22
of them in Louisiana.
“What we’re seeing now is an incredible
interest in 3-D, with the movie ‘Avatar’ and
television broadcasting in 3-D,” Wisdom
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says. “It has electrified the interest
in our industry.”
Indeed, Wisdom and his colleagues
are in the midst of an emerging digital
media scene in Louisiana. The state
has become an incubator to a growing
number of firms that produce video
games, modeling, simulations and
other innovative technologies.
Like TurboSquid, many digital media firms are drawn by the
combination of rich culture, affordable business conditions and
lucrative financial incentives. They also benefit from a recent
influx of young, educated professionals eager to assist in the
state’s renaissance.
A state-sponsored venture capital program provided the
initial funding for TurboSquid. The firm also benefits from
Louisiana’s digital media tax credit program, which offers
sellable credits on in-state expenditures for digital
media productions and payroll expenditures for
Louisiana residents.

“Without that initial investment
through the state, the company would
not have survived,” said Wisdom. “And
the tax credits have allowed us to take
more risks. It was another way that our
company got tremendous value because
we were in Louisiana. The tax credits put
us on the map.”
Wisdom says recruiting a high-tech workforce has been no
challenge at all. “There are world-class people here for a
variety of reasons, so you can hire that kind of talent, you
can keep them for a reasonable price, and you get this
incentive on top of that,” added Wisdom.

But what the TurboSquid chief says impresses him most is the
business environment for high-tech firms in Louisiana.
“It’s incredibly friendly,”
Wisdom says. “People
who move to Louisiana
comment all the time
about how surprised they
are because people are
willing to talk with them,
get to know them and
work with them. You
just don’t find that
elsewhere.”
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Dr. Eli Jones
Since 2008, Dr. Eli Jones has served as the dean of the E.J. Ourso College of Business at
Louisiana State University, a nationally and internationally ranked business school.

[Q] What has been your overarching vision for
LSU’s business school, and how will your vision
impact Louisiana’s business climate?
[A] We are fortunate to have talented thought
leaders and students who have placed this business
school on an upward trajectory. So I want to
continue this upward trajectory by building a highly
ranked, competitive and distinctive business school
at the national and international level.
I would also like to point out that several
of the initiatives we are implementing will
help strengthen Louisiana’s economy and
competitiveness. For example, we are creating
a supply-chain management initiative that is
a perfect match for Louisiana’s industries and
Louisiana’s workforce. The initiative merges
business and engineering into an interdisciplinary
curriculum that will address future supplychain challenges and identify future economic
opportunities for Louisiana.

[Q] How will you build upon the recent momentum
of LSU’s business school?

[A] We will retain and recruit the best faculty –
who will build the best programs and recruit the
best students. These students will go on to start
their own businesses, assume leadership roles in
large companies, and then hire people in Louisiana.
That is the cycle that we are on, and that is the cycle
we will continue.

[Q] Describe the programs that encourage
students to pursue entrepreneurial ventures and
develop their own businesses.

Q

[A] As part of the business schools, the Stephenson
Entrepreneurship Institute promotes and fosters
entrepreneurial practices through education,
outreach and research. The institute seeks to inspire,
innovate, integrate and implement new ways of
thinking to positively impact students, the regional
economy, the state of Louisiana and the nation.
In addition, we just launched the Entrepreneur
Fellows Program, where we take a small, select
group of students from all majors who are
interested in entrepreneurship. Then, we surround
them with some very successful entrepreneurs and
with companies who are interested in corporate
entrepreneurship. The program helps connect
students with companies who want people who
think outside the box.

[Q] Can you describe some of the business school’s
small and minority business development programs,
and their role in economic development?
[A] We have the Minority Business Program,
which is designed to create a social network for
students who represent the minority community.
In the program, we use learning workshops,
social activities, peer mentorship and other
programs to help contribute to the increased
success of the students.
We also have the Louisiana Business and
Technology Center, or LBTC, which is an integral
part of the business school that encourages small
business formation, growth and success. There is
a fantastic team running the LBTC, and they are
fostering growth of new businesses, diversifying
our economy, creating jobs and expanding
economic development in Louisiana.

>>> ADVANTAGE LOUISIANA
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LOUISIANA INCENTIVE SNAPSHOT
Economic Incentives for Businesses of All Sizes

Program Name

Benefit

Enterprise Zone

Tax credit program: provides a one-time $2,500 tax credit
per certified net new job, and either a 4% sales/use tax
rebate on capital expenditures or an investment tax
credit equal to 1.5% of qualifying expenses

• Must increase employment within specified time frame
• Must hire 35% of new workers from one of four targeted groups

Quality Jobs

Cash rebate: provides 5% or 6% rebate on annual payroll
expenses for up to 10 years, and either a 4% sales/use tax
rebate on capital expenditures or an investment tax credit
equal to 1.5% of qualifying expenses

• Must fall within one of the state’s target industries or
• Have total annual out-of-state sales of at least 50%

Restoration
Tax Abatement

Property tax abatement: provides five-year 100%
abatement for the rehabilitation of an existing structure
based on assessed valuation of property prior to
beginning of improvements

• Must be located in a qualifying district and approved by
local governing authority
• Does not exempt the acquisition cost of the structure

Industrial Tax Exemption

Property tax abatement: provides a 100% property tax
abatement for up to 10 years on manufacturer’s qualifying
capital investments

• Applies only to capital investments by Louisiana manufacturers
• Property must remain on the site at all times

Research & Development
Tax Credit

Tax credit program: provides up to a 40% tax credit
for Louisiana businesses (based on employment)
that conduct research and development activities
in Louisiana

• Must have incurred federal research and development
expenses and/or received SBIR/STTR grant(s)

Sound Recording
Investor Tax Credit

Tax credit program: provides a 25% refundable tax
credit on qualified expenditures for sound recording
productions

• Must spend at least $15,000 in Louisiana

Digital Media Incentive

Tax credit program: provides a 25% tax credit on
qualified production expenditures and a 35% tax credit
for Louisiana resident labor expenditures

• Must be a digital interactive media production in Louisiana
• Excludes largely static Internet sites and products regulated
under the Louisiana Gaming Control Law

Motion Picture
Investor Tax Credit

Tax credit program: provides a tax credit of 30% on
qualified production expenditures and an additional 5%
tax credit for Louisiana resident labor expenditures

• Must spend at least $300,000 on motion picture production
in Louisiana

Live Performance
Tax Credit

Tax credit program: provides a tax credit of up to 25%
on qualified production or infrastructure development
expenditures; additional credits available for payroll and
transportation expenditures

• Must spend at least $100,000 on live performance
production or infrastructure projects in Louisiana

Workforce development program: provides workforce
recruitment, screening and training to new and
expanding Louisiana companies at no cost

• Any manufacturing, digital media, corporate headquarters,
warehouse and distribution, research and development or other
strategic facility must commit to creating at least 15 jobs
• Service providers must commit to creating at least 50 jobs

Loan/grant program: provides funding for publicly
owned infrastructure in support of business
development projects

• Must be a public or quasi-public state entity requesting
a minimum of $50,000
• Must create or retain at least 10 permanent jobs in Louisiana

Technology
Commercialization Credit
and Jobs Program

Tax credit program: provides 40% refundable tax credit
on costs related to the commercialization of Louisiana
technology and a 6% payroll rebate for the creation of
new direct jobs

• Must commercialize a technology developed in Louisiana
• Must partner with a Louisiana higher education institute or
be a governmental research institution

Modernization Tax Credit

Tax credit program: Provides a 5% refundable state tax credit
for manufacturers modernizing or upgrading existing
facilities in Louisiana

• Must improve entire facility’s or specific unit’s efficiency
by 10% or more or
• Facility must be in competition for capital expenditures within
a company’s established capital expenditure budget plan

Louisiana FastStart™

Fast Start for Fast Mill

S

tupp Corp. has a hard-earned reputation for hitting
manufacturing deadlines for clients as far away
as Australia.

So when Stupp expanded its workforce to 325 employees
with the 2009 opening of an $80 million mill at its Baton
Rouge, La., site, it needed an efficient way to train workers
to safely operate its specialized equipment.
Its solution was Louisiana FastStart™, the state’s
workforce solutions program that provides customized
recruitment, screening and training to eligible Louisiana
companies — all at no cost.
“Louisiana FastStart’s staff provides training to qualified
firms in industries as diverse as digital media and warehouse
facilities,” said Jeff Lynn, executive director of the program.
At Stupp, Louisiana FastStart provided training in several
fields, such as welding, safety compliance and leadership.

The team also conducted on-site classes during weekends
to accommodate the unique demands of mill operations.
“Louisiana FastStart’s highly trained experts worked
closely with supervisors to create safety guidelines and
standard operating procedures for 36 pieces of equipment
at the new mill,” said Dianne Sykora, Stupp’s vice president
of human resources.
Stupp officials credit Louisiana FastStart with helping it
complete training and development of new procedures
three years ahead of schedule.

Economic Development
Award Program

Special Incentives for Small Businesses

Program Name

Benefit

Small Business
Loan Program

Loan assistance program: provides up to 75% loan
guarantees or state direct loan participations up to 40%
to facilitate capital accessibility

• Must be a Louisiana small business (as defined by SBA)
• Must have a business plan and a bank willing to fund the loan

Micro Loan Program

Loan assistance program: provides up to 80% loan guarantee
and state direct loan participations up to 50% for banks that
fund loans of $5,000 to $50,000 to small businesses

• Must be a Louisiana small business (as defined by SBA)

Bonding
Assistance Program

Loan assistance program: provides up to 25% loan
guarantee for qualifying small contractors bidding on
private or public jobs

• Must be certified in Small and Emerging Business
Development Program
• Must complete Louisiana Contractors Accreditation Institute
or have LED waiver

Veteran Initiative

Provides veteran-owned and disabled, service-oriented
veteran-owned small businesses with greater potential
for access to state procurement and public contract
opportunities

• Must be a veteran or disabled, service-oriented veteran
• Must be certified by LED, a Louisiana resident and have fewer
than 50 full-time employees

Mentor-Protégé
Tax Credit

Tax credit program: provides up to $50,000 in tax credits per
year for participating large construction firms that provide
technical assistance to protégé construction firms

• Must be certified active in SEBD program or registered in the
state’s Hudson Initiative Program (protégé firm)

“We train people to be fast, productive and safe, and we do it
better and faster than the companies themselves,” added Lynn.
Companies can learn more by calling Jeff Lynn
at 225.342.0107.

Eligibility (not comprehensive)

Eligibility (not comprehensive)

FOR MORE INFORMATION ON LOUISIANA’S INCENTIVES, CALL 225.342.5675.
32
EQ Q1 | 2010

33
LOUISIANA ECONOMIC QUARTERLY

Louisiana’s Economic Development

REGIONS & PARTNERS
Louisiana has an extensive network of economic development organizations and allies
dedicated to helping our communities attract, grow and maintain business in our state.

MONROE

8
SHREVEPORT/BOSSIER

7
6

BATON ROUGE

1. Bayou Region

5. Southwest Region

• Assumption Chamber of Commerce
• Chamber of Lafourche and the Bayou Region
• Houma-Terrebonne Chamber of Commerce
• Lafourche Parish Economic Development
• South Central Industrial Association
• St. Mary Chamber of Commerce
• St. Mary Economic Development
• St. Mary Industrial Group
• Terrebonne Economic Development Authority
• Thibodaux Chamber of Commerce

• Chennault International Airport Authority
• City of Lake Charles Planning and Economic
Development Department
• DeQuincy Chamber of Commerce
• DeQuincy Economic Commission
• Greater Beauregard Chamber of Commerce
• Greater DeRidder Area Chamber of Commerce
• Greater Jennings Chamber of Commerce
• Jeff Davis Parish Office of Economic
Development
• Jennings Main Street
• Kinder Louisiana Chamber of Commerce
• Lake Charles Downtown Development Authority
• Lake Charles Regional Airport
• Oakdale Area Chamber of Commerce
• Sulphur Industrial Development Board
• The Chamber/SWLA
• The Port of Lake Charles
• West Calcasieu Port, Harbor and
Terminal District

2. Southeast Region

ALEXANDRIA

5

4

3 2

LAKE CHARLES

LAFAYETTE

NEW ORLEANS

HOUMA/THIBODAUX

1

• Jefferson Parish Economic Development
Commission
• Plaquemines Association of Business & Industry
• St. Bernard Parish Economic
Development Foundation
• St. Charles Parish Department of Economic
Development & Tourism
• St. James Parish Department of
Economic Development
• St. John the Baptist Parish Department of
Economic Development
• St. Tammany Economic Development
Foundation
• Tangipahoa Economic Development Foundation
• Washington Economic Development Foundation

3. Capital Region

REGION

REGIONAL ECONOMIC DEVELOPMENT ORGANIZATION

REGIONAL HUB

1. BAYOU

South Louisiana Economic Council

Houma/Thibodaux

2. SOUTHEAST

Greater New Orleans Inc.

New Orleans

3. CAPITAL

Baton Rouge Area Chamber

Baton Rouge

4. ACADIANA

Acadiana Economic Development Council

Lafayette

• Ascension Economic Development Corporation
• City of Baton Rouge/East Baton Rouge Parish
• East Feliciana Parish Economic Development
• Greater Pointe Coupee Chamber of Commerce
• Iberville Chamber of Commerce
• Livingston Economic Development Council
• St. Helena Parish Economic Development
Committee
• West Baton Rouge Chamber of Commerce
• West Feliciana Parish Community
Development Foundation

4. Acadiana Region
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5. SOUTHWEST

Southwest Louisiana Economic Development Partnership Lake Charles

6. CENTRAL

Central Louisiana Economic Development Alliance

Alexandria

7. NORTHEAST

Northeast Louisiana Economic Alliance

Monroe

8. NORTHWEST

North Louisiana Economic Partnership

Shreveport/Bossier

EQ, Louisiana Economic Quarterly®, is published four times a year by Louisiana Economic Development,
1051 North Third Street, Baton Rouge, LA 70802-5239. Paid for with public funds provided by the people of
Louisiana. Please contact us at 225.342.3000 or LouisianaEQ@la.gov.
© 2010 Louisiana Economic Development

• Crowley Chamber of Commerce
• Greater Abbeville-Vermilion Chamber
of Commerce
• Iberia Industrial Development Foundation
• Lafayette Economic Development Authority
• Louisiana Immersive Technologies
Enterprise
• St. Landry Parish Economic Industrial
Development District
• St. Martin Economic Development Authority

6. Central Region
• Alexandria Central Economic
Development District
• Alexandria/Pineville Convention and
Visitors Bureau
• Alexandria Regional Port Authority
• Avoyelles Parish Port Commission
• Cenla Advantage Partnership
• Central Louisiana Business Incubator
• Central Louisiana Chamber of Commerce
• Concordia Economic & Industrial
Development Board
• Concordia Parish Chamber of Commerce
• England Economic and Industrial
Development District
• Greater Alexandria Economic
Development Authority
• Greater Vernon Chamber of Commerce
• LaSalle Economic Development District
• North Rapides Business and Industry Alliance
• O.U.T.S.: Olla, Urania, Tullos, Standard
Economic Development Board
• Pineville Downtown Development District
• The Rapides Foundation
• Winn Economic and Industrial District

7. Northeast Region
• Bernice Industrial Development Corporation
• Caldwell Parish Industrial Development Board
• Franklin Economic Development Foundation
• Jackson Parish Chamber of Commerce
• Jackson Parish Economic Development
• LA Delta 65 Inc.

• Lake Providence Port Commission
• Monroe Chamber of Commerce
• Morehouse Economic Development Commission
• Rayville Economic Development
• Tensas Revitalization Alliance
• Union Parish Chamber of Commerce
• West Carroll Parish Chamber of Commerce
• West Monroe-West Ouachita Chamber
of Commerce

8. Northwest Region
• Arcadia/Bienville Parish Chamber of Commerce
• Bossier Chamber of Commerce
• Caddo-Bossier Port Commission
• City of Natchitoches Economic
Development Commission
• Claiborne Chamber of Commerce
• DeSoto Parish Chamber of Commerce
• Greater Bossier Economic
Development Foundation
• Greater Shreveport Chamber of Commerce
• Minden-South Webster Chamber of Commerce
• Natchitoches Area Chamber of Commerce
• North Webster Chamber of Commerce
• Red River Parish Chamber of Commerce
• Ruston-Lincoln Chamber of Commerce
• Sabine Parish Chamber of Commerce

In addition to working with these organizations,
LED regularly works with municipalities, parishes,
police juries and utilities on economic development
initiatives.
Statewide partners include:
• American Electric Power/Southwestern
Electric Power Company
• Association of Louisiana
Electric Cooperatives
• Center for Lean Excellence
• Cleco Corp.
• Entergy Louisiana Economic Development
• Louisiana Association of Planning and
Development Districts
• Louisiana Business Incubation Association
• Louisiana Industrial Development
Executives Association
• Louisiana Municipal Association
• Louisiana Small Business Development
Center Network
• Manufacturing Extension Partnership
of Louisiana
• Police Jury Association of Louisiana
• Ports Association of Louisiana
• Procurement Technical Assistance Center
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This is only the beginning.

The New Orleans Saints’ first Super Bowl win isn’t the only first we’ve celebrated
in Louisiana recently. We’re also the first state with nuclear module manufacturing
capability, the first state to open an EA SPORTSTM global quality assurance center and
In 2009, The New Orleans Saints started marching up the field and never looked back. While the Saints turned hard work
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Follow the momentum to OpportunityLouisiana.com.

